[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-3,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-93,
071 01.05.2017 N 88-93, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-93, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3rOTOBUTENAMM,  UCMONHUTENAMW, UMMOPTEPAMK, NPOJABLAMM, BNALENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) NpuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHWKU yCAayr),
yCTaHaB/MBAET NpaBa NnoTpebuteneit Ha NnpMobpeTeHme ToBapoB (pPaboT, yCayr) HagnerKalero KayecTsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAIOLWEN cpeabl, NoydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos uHpopmaumm o ToBapax (ycayrax), NpocBelleHWe, rocyfapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B peq. PenepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMUIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPMOBPETAOWNI UAN UCMONb3YIOWMIA ToBapbl (PaboTbl, YCAYIK) UCKAKOYUTENBHO ANA
JINYHbIX, CEMEMHbIX, LOMALUHNX N UHbIX HYXK4, HE CBA3AHHbIX C OCYLLECTBAEHUEM NPeANPUHUMATENbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3aLUMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBaPbI ANA Peannsaunm notTpebutensam;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpI'aHVI3aLl,MOHHO-I'IpaBOBO[;1 d)OprI, a TaKXe
MHFI,VIBI/I,CI,yafIbeIﬁ npegnpunHnMmatesib, Bbino/IHAOWNE p360TbI W11 OKa3biBakoWHne ycnyru FIOTpeﬁl/ITeJ'IFIM
no BO3mMe3agHoMy O0rosopy;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAasel, - OpraHM3aumMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
WHAMBUAOYANIbHBIM NpeanpUHMMaTENb, Peanusylolmne ToBapbl NOTpedbutenam no [oroBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHOro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HenoCTaToK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBME ToBapa (pabotbl, ycayrn) uau
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNOBMAM [OroBopa (Npu WX OTCYTCTBUM WAM HENOSIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UM LLENAM, ANA KOTOPbIX TOBap (paboTa, ycayra) Takoro posa 06bI4HO MCMONb3YETCs, UK
Luensam, O KOTopbiX npogasel, (McnonHuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio NpuY Npoagake ToBapa no obpasuy u (uau) no
onuncaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, ycayru) - HeyCTpaHMMBbIN HELOCTATOK UAN HELOCTATOK,
KOTOPbIA He MOXKET HbITb yCTpaHeH 6e3 HecopasmepHbIX PAacXoA0B UK 3aTPaT BPpeMEHU, UK BbIABAAETCA
HEOAHOKPATHO, WM NPOABAAETCA BHOBb MOC/Ie ero yCTPaHeHUA, UAu apyrue nogobHble HeJO0CTaTKu;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrn) Ona XKU3HM,
34,0pO0OBbA, UMYLLLECTBA NOTPEBUTENSA U OKpYXKatoLLen cpedpbl MPU 06bIYHbIX YCI0BUAX €r0 UCNONb30BaHUS,
XpaHeHWs, TPaHCNOPTUPOBKU U YTUAM3AUMK, a TaKkKe 6e30MacHOCTb NMpouecca BbiMOAHEHUA PaboThl
(okasaHwus ycnyru);

YNONHOMOYEHHAsA  M3rotoBuTenem  (NpoAdaBUOM) OpraHM3auus  WAM  YNOJAHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuvHMMaTENb (Janee -  YNoOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATEeNb) - OpraHu3auums,
OCYLLECTBAAOWAA ONpeaeneHHyl0 AeATe/NbHOCTb, WAW OpraHusauus, Cco3gaHHas Ha TepputTopun
Poccuiickoli depepaumm usrotosutenem (npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAOLWME ONpeaeneHHble ¢GYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE U YAO0BNETBOPEHWE TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHALNeXKalLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npegnpuHMMmaTeNb, 3apermcTpMpoBaHHbIM Ha Tepputopun Poccuiickoin Peaepauunn, BbINOAHAIOLWLMNA
onpegeneHHble GpYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpoaasBLOM), B TOM 4ucne C
MHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), U YNONHOMOYEHHbIA MM Ha MPUHATME U
yaosnetsopeHue TpeboBaHWit NoTpebutenein B OTHOWEHUN TOBapa HeHaA/1eKallero KayecTsa;

(ab3aL BBegeH deanepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsauMa He3aBUCMMO OT OpraHW3aLMOHHO-NPaBoBON GOpPMbl UK
WHAMBMAYANbHBLIN NpeanpUHUMaATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 €ero nocnegytowen
peanusaunn Ha TeppuTopumn Poccuiickoin ®eapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

BNajesiey, arperatopa MHpopmauum o ToBapax (ycayrax) (manee - Bnageney arperatopa) -
OpraHuM3auMa HEe3aBMCMMO OT OPraHM3aLMOHHO-NPaBoOBOM  ¢opmbl  AMBO  MHAMBUAYA/bHBIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCAUTENbHBIX
MaWwuH wu  (uav) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl calTa B MHPOPMALMOHHO-
TENEKOMMYHUKALMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NoTPebuTento B OTHOLIEHWUU
onpeaeneHHoro ToBapa (ycnyrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaNoXKeHWem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AorosBopa BO3MeE34HOro
OKa3aHMWA YCAyr), 3aKN4YMTb C NPOAABUOM (MCMOAHWUTENEM) AOrOBOP Kynau-npodaxku (aorosop
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BO3ME3/HOr0 OKas3aHWA YCAyr), a TaKKe MNPOU3BECTU NpeaBapuUTe/ibHY0 OnaTy yKa3aHHOro ToBapa
(ycnyrm) nytem HannuHbIX pacyeToB Mb0 NepeBoaa AeHeKHbIX CPeCTB BAae blLy arperatopa B pamKax
npumeHaemMblx ¢opm 6e3HaNMYHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbM 16.1 HactoAuiero
3akoHa 1 PepepanbHbiM 3akoHOM OT 27 uioHs 2011 roga N 161-d3 "O HaumoHanbHOM NAaTeXHOWM
cucteme”.

(ab3aL, BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLWEHUI B 061aCTH 3awWmnTbl NpaB noTpeburenei

1. OTHoweHMA B 06s1acTM 3alNUTbI NpaB noTpebuTeneit peryanpyrotca MparkaaHCKMM KoAeKCcom
Poccuitckoit Pegepaumm, HacToAWMM 3aKOHOM, APYrMMU deaepanbHbIMU 3aKOHaMK (4anee - 3aKoHbI) U
NPUHMMAEMbIMU B COOTBETCTBUU C HUMM WMHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuintckoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMOMIHUTENIbHOW BAACTM MPUHUMATb aKTbl, COAEPKalllMe HOPMbI O 3allMTe Npas notTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BnpaBe M3gaBaTb ANA noTpebuTtena M npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNO/HOMOYEHHOM opraHusauum nnu YNO/THOMOYEHHOro
WMHAMBUAYANbHOTO NpeanpuHUMaTena, UMnopTepa, BAadeNbla arperatopa) npasuaa, obssaTenbHble
Npu 3aKNYEHUN U UCMONHEHMU NYBAMYUHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAM-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PaboT U 06 OKasaHUK ycayr).

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay c¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit ®epepaummn ycTaHoBAEHbI MHble NpaBuaa o
3alWmMTe Npas noTpebutenei, 4em Te, KOTOpble NPEeAyCMOTPEHbl HAaCTOALWMM 3aKOHOM, MPUMEHSIOTCA
npaBuna mexayHapoaHoro 4orosopa.

2. PelweHWs MeXrocyZapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  NONOXKEHWM
MeXAyHapoaHblx gorosopoB Poccuiickoii ®epepaumm B UX  WUCTONIKOBAHWWM, NPOTMBOPEYaLLEM
KoHcTutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuiickoit ®epepauymnmn. Takoe
NPOTUBOPEUYME MOKET ObITb YCTaHOBIEHO B NOPAAKe, onpeseneHHOM deaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLWKUTbI NpaB NoTpebuTtenei

1. NpaBo noTpebutenei Ha npocselleHne B 061aCTV 3alWUTbl NpaB NoTpebuTenel obecneymnsaeTca
nocpeacTBOM BK/IHOYEHMA COOTBETCTBYIOLWMX TpeboBaHWit B deaepanbHble rocyaapcTBEHHbIE
obpasoBaTenbHble CTaHAapTbl U 0bpa3oBaTe/bHble NPOrpaMmbl, a TaKKe NoCpPeacTBOM OpraHM3aumu
cuctembl MHPopMaumm noTpebuTenel 06 Mx NpaBax U 0 HEOHBXOAMMbBIX AEACTBMAX MO 3alMTe STUX NPas.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa noTtpebuTeneli Ha npocsBeweHve B 06NACTM 3awWuTbl NpaB
noTpebutenei opraH rocyapcTBEHHOIO HaA30pa OCyLWecTBAAEeT GOPMMPOBAHME U BEAEHUE OTKPbLITOrO
M 06WeaoCTYNHOIO rOCYAapPCTBEHHOrO WMHGOPMAUMOHHOIO pecypca B 061acTM  3awuTbl Mpas
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notpebuteneit, KayectBa M 6He3omacHocTU ToBapoB (paboT, ycayr) B nopsfake, YCTaHOBAEHHOM
Mpasutenbctsom Poccuiickoin Pepepauymn.
(n. 2 BBepeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET I0r0BOpY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ucnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYOLWMIM 06bIYHO NpeabABAAEMbIM TPEOOBAHMAM U NPUTOLHbLIV ANA Lenen, 418 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga o6bI4HO UCMOb3YETCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCNonHUTENb) NpU 3akatoveHnn aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lieasx npuobpeTeHus ToBapa (BbINOSHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 0653aH NepeaaTb NoTpebutento Toeap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIA A5 UCMOJIb30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. MNpu Nnpoaaske ToBapa no obpasuy v (MaKn) onmucaHuio Npoaasel, 06sa3aH nepeaatb NOTPebUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (M1M) onncaHuio.

4.1. Mpu npogaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuTesibHO
YCTAHOB/IEHHbIMW  NPOrPaMMaMMU 48 S/EKTPOHHbIX  BbIYUCAUTENBHBIX MallMH  NOTpebuTento
obecneunmBaeTca BO3MOMKHOCTb WCMONb30BATb OTAE/NbHblE BUAbI TEXHWYECKU CNOMHbLIX TOBAapOB C
npeaBapuUTeNibHO YCTaHOBAEHHbIMU NPOrpamMmmaMm  ANA INEKTPOHHbIX BbIYUCAUTENbHbLIX MALUWUH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitickasa ®epepauma unm gpyrue rocygapcrsa - YaeHbl
EBpa3MmnCcKoro sKOHOMMYeCKoro cotosa. lNMepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CNOMKHbIX
TOBapoOB, MOPAAOK COCTABNEHUA W BEAEHUA NepeyHA NpPorpamm ANA 3NEKTPOHHbIX BbIYMCAUTENbHbIX
MaLUWH, CTPAaHAMM NPOUCXOXKAEHNA KOTOPbIX ABNAIOTCA Poccuitckaa ®epepauma unm gpyrue rocyaapcrea
- 4neHbl EBpPa3nincKoro sSKOHOMMYECKOro COK3a M KOTOPbIe A0/KHbI ObITb NPeABapUTENbHO YCTAaHOB/EHDI,
M MNOPALOK WX NpeABapuUTesbHOM YCTAaHOBKM, BK/OYaa TpeboBaHUA K  GYHKLMOHUPOBAHMIO,
onpegenstotca MNpasutenbctBom Poccuiickoin ®eaepauymm.

MpenBapuTeNbHO YCTaHOB/EHHbIE NPOrPaMmbl ANA SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALLWH,
ncnosnbsyemble notpebutenem Ha OTAE/NbHbIX BUAAX TEXHUYECKM C/IOXHbIX TOBApOB A/aA AO0CTyna K
MHOOPMaUMKM Ha caillTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXHbI
obecneumBaTb BO3MOXHOCTb WCMNO/b30BaHWA 6€3 [OMNONHUTENbHBIX HACTPOeK (N0 yMon4YaHuio)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOPOW aBnseTcA Poccuiickaa Pegepauma nnm gpyrue
rocysapctea - uneHbl EBpa3sMiicKOro 3SKOHOMMYECKOro CcO3a, B NOpAAKEe, YCTaHOBNEHHOM
Mpasutenbcteom Poccuiickon Pepepauun. TpeboBaHUA K YKa3aHHOM NOMCKOBOWM cUCTEME U NOPALOK ee
onpeaeneHua yctaHasnmeatotca MpasuTtensctBom Poccuiickon depepaumn.

MpenBapuTeNbHO YCTaHOB/AEHHbIE MNPOrPaMMbl A1A 3NEKTPOHHbLIX BbIYMCAUTENbHbBIX MallUWH,
ncnosab3yemble NoTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU CI0XKHbIX TOBAPOB, A0/KHbI B TOM YMC/e
BK/IHOYATb MPOrpaMmmy A5 3/1eKTPOHHbIX BbIMMCAUTENIbHBIX MALLMH, KOTOPas NpeAHa3HayYeHa a1 NOUCKa,
NPOCMOTPA M NPUOBpPETEHUS NPOrpaMmm AAA 3NEKTPOHHBIX BbIYMCAUTE/bHBIX MALUMH, NMPUMEHAEMbIX
noTpebuTeNs MM C WUCMO/SIb30BAaHMEM TEXHUYECKM CNOMKHbIX TOBAapoOB (ganee - eAWHbIM MarasuH
NPUNOXKEHWNI), U OGYHKUMOHWPOBAHWE KOTOPOM OCYLLECTBASETCA C YY4E€TOM OCHOBHbIX MPWHLMMOB,
yTBEpPKAaeMbIx denepasbHbIM OPraHOM WCMNOSHUTENbHOW BAACTU, OCYLLECTBAAIOWMM GYHKUMKU MO
BbIpabOTKe M peanunsaunu rocyaapCTBEHHOW MOAUTUKM U HOPMATMBHO-MPABOBOMY PEry/IMPOBaHUIO B
cbepe  MHOOPMAUMOHHBLIX  TexHosornin. deaepanbHbli  OpraH  WUCMOJHUTENIbHOW  BNACTH,
OCYLLECTBAAOWMIA GYHKLMM NO BbIPabOTKE M peannsaumnmn rocyapCcTBEHHONW NOJMTUKM U HOPMATUBHO-
NPaBOBOMY peryiMpoBaHuio B cdepe MHOOPMALMOHHBIX TEXHONOMMIA, TaKKe YTBepKOaeT nepevyeHb
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Nporpamm 41 3N1eKTPOHHbIX BbIYMCAUTEbHbIX MALLMWH, pa3MeLLL.aeMblX B 4MHOM MarasuHe NpUAoKeHni
B 0bA3aTenbHOM MopaakKe.

(ab3aL, BBeaeH denepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)

(n. 4.1 BBegeH ®eaepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3aKoHamM MAM B YCTAaHOBJIEHHOM MMM MNOPAZKe NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHus K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06A3aH NepeaaTth NOTpebuTento ToBap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06s3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHMA CPOKa CAYyX6bl, CpOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMAHOrO CpPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHa4yeHHbld ANA AJUTENbHOrO WCMNOJIb30BaHUA, M3roToBUTENb
(ucnonHWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXObl - nNepuod, B TeyeHUe KOTOPOro U3rotoBuTe b
(ncnonHuTenb) obs3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb MCMOJIb30BaHUA ToBapa (paboTbl)
No Ha3HaYeHWI0 N HeCTU OTBETCTBEHHOCTb 3a CyLLLECTBEHHbIe HeAOCTaTKMU Ha OCHOBAHMUMU NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) obA3aH ycTaHaBAMBaTb CPOK CAy»Kbbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4UMCAE KOMMNEKTYIOWMX u3denvii (getanei, ysnos, arperaTtos),
KOTOpble MO UCTEYEHUN OMnpeaeNeHHOro NepmMoaa MoryT NpeacTaBaATb ONacHOCTb A4/1A XU3HM, 340P0BbA
noTpebutens, NPUUMHATL Bpea ero MMYLLLECTBY UM OKPYXKatoLLen cpeae.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUNCNATLCA eAMHULAMU BPEMEHM, A TaK¥Ke WMHbIMMI
eANHULAMM U3MEPEeHUa (KMAOMEeTpamu, MeTpaMuM M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHua ToBapa (pesynbtata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHWA, napdromepHO-KOCMETUYECKME TOBAPbI, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMWU U UHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (MCNOAHUTENL) 06s3aH YCTaHaBAMBaTb CPOK
rogHocTM - nepuoa, MO MCTeYeHUM KoToporo ToBap (paboTa) cuuTaeTcA HenpurogHbiM Ann
NCNOJIb30BaHWNA NO Ha3HaYeHMUIo.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. NMpopaxka ToBapa (BbiNoAHeHMEe PabOTbl) MO UCTEUYEHUWU YCTAHOBNEHHOTO CPOKa rOAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIA A0AKEH BbITb YCTAHOBAEH CPOK rOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcsa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHMTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TEYEHWE KOTOPOro B c/yyae obHapy)KeHus B ToBape (paboTe) HeaoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasey, YNOJHOMOYEHHas OpraHM3auMa WKW YNOJHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHMMaTens, umnopTep 06s3aHbl yo0BNETBOPUTL TpeboBaHMA MNOTPebUTens, yCTaHOB/IEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MN3roToBuTENb BNpaBe NPUHATL 06A3aTeIbCTBO B OTHOLIEHWW HELOCTAaTKOB TOBapa, 0OHapyKeHHbIX
Mo UCTeYEHUWN YCTaHOBNEHHOTO UM rapaHTUIMHOTO CPOKa (AononHUTEeNbHOE 0653aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-03)

Cop,epmaHme AOOMNO/THUTENbHOTO obAsaTenbcTBa n3rotosntena, CpokK AeVICTBMH TaKoro
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obsaszaTenbcTBa M MOPAAOK OCyllecTBAeHMsA noTpebutenem npaB Mo Takomy o06A3aTenbcTey
onpeaensoTcA N3roTOBUTENEM.
(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. Mpopaasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CANM OH He YCTaHOBJ/EH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTe/IbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHaPY»KeHHbIX Mo
MCcTeYeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIeM (A0MN0oNHUTEeNbHOE 0653aTeNbCTBO).

CopeprkaHue AoNONHUTENbHOTO 0653aTeIbCTBa NPOAABL,A, CPOK AENCTBUA TaKoro 06a3aTeNbCTBa U
NopsAAOK OCYLLEeCTBNEHMA NoTpebutesnem npas No Takomy obsA3aTenbCTBy ONpeaenstoTcs A0roBOpoM
MeXay notpebutesnem u NPOAaABLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, ObHapy)KeHHble B
TeYeHMe CpoKa AeNCTBMA A0NONHUTENbHOIrO 0653aTeNnbCcTBa, B COOTBETCTBMM C ab3aLemM BTOPbIM NMYyHKTa
6 cTaTbyM 18 HacToAWero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMOJIHUTE/IbHOrO 0653aTe1bcTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENA oObBecneyntTb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

MN3rotoButenb, 06asaH obecneynTb BO3MOXKHOCTb MCMO/b30BaHUSA TOBapa B TeyeHMe ero CpokKa
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE OGC!’IV)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsble M PEMOHTHblIE OpraHM3auun B HEO6XO,EI,MMbIX ana pemMmoHTa u
TEXHNYECKOTIO 06CI'Iy)KMBaHMFI obbeme u ACCOPTUMEHTE 3anacCHbIX yacTel B Te4yeHue CpOKa npon3soactea
TOBapa W nocse CHATUA ero Cc NnponsBoAacTBa B Te4eHNeE CPOKa C/'IY)K6bI TOBapa, a NpuU OTCYTCTBUUN TAKOTO
CPOKa B Te4eHune gecCATh et Co AHA nepeadn TtoBapa I'IOTpEGMTenIO.

CratbAa 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha TO, 4TObbI ToBap (paboTa, ycnyra) Npy 06bIYHBIX YCOBUAX Er0
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3aumun Bbln Be3onaceH Aaa KWU3HWU, 340POBbA
noTpebuTens, oKpyKatoLeln cpeapl, a TaKKe He NPUUMHAN Bpes MMyLLecTBY noTpebutensa. TpebosaHus,
KoTopble AO/MKHbI obecrneunBaTb He30MacHOCTb ToBapa (paboTbl, ycayrv) AA KU3HU U 340POBbA
noTpebuTens, OKpyKalolen cpenbl, a TaKKe NpefoTBPALLEHWE MNPUYMHEHWUA Bpeda MMYLLEeCTBY
noTpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopagke.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTeNb (MCNoNHMTENb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboThl) B TeueHme
YCTaHOB/IEHHOIO CPOKa CAY*K6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) HE
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obecneuntb besonacHocTb ToBapa (paboTsl) B
TeYyeHne OecaTU NIeT CO AHA Nepesayuvm ToBapa (paboTbl) noTpebuTento.

Bpepn, NPUYMHEHHDbIN KM3HU, 340POBbLI0 MU UMYLLLECTBY NOTPebUTENs BCaeacTBUE HeobecneyeHusn
6e3onacHoOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacToAwero
3aKoHa.

3. Ecnam pgna 6e30macHOCTM  WMCNoJsIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCNOPTMPOBKM N YyTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
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nsrotosuTenb (UCNoNHUTENb) 0653aH yKas3aTb 3TW MpaBua B COMPOBOAUTENbHON AOKYMEHTauun Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKMPOBKOM MAM MHbIM cnocobom, a npoaasel, (McnofHuTeNb)
06s3aH A0BeCTN 3TV NpaBuaa 40 CBeAeHUA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM UAW B YCTAaHOB/IEHHOM UM MOPAZKE YCTaHOB/EHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme nx 6e30NacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpy:Katolen cpeapl U NpeaoTBpallleHne NPUUYMHEHUS Bpeaa MMYLLECTBY notpebuTtens, cooTBeTcTame
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHWAM NOANEXUT 06s3aTeNbHOMY MNOATBEPNKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaka ToBapa (BbiMONHeHWEe paboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WC/e WMMOPTHOrO TOBapa, COAEep)Kaliero
MHbOPMALMIO, 33 pPaCcNpOCTpaHeHMEe KOTOPOW NpeaycMOTpeHa agMUHWUCTPATMBHAA WM YrOJIOBHasA
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®eanepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  ycTaHOBNEHO, 4TO Mpu cob/toAeHUM noTpebuTenem YCTaHOB/EHHbIX NpaBu
MCMNONb30BaHNA, XPaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUUHAET UM MOXKET NMPUYMHUTD
Bpes W3HW, 300P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKPYKaloWel cpeae, U3roToButenb (MCNoHUTENb,
npoaasel,) 06s3aH He3aMe4IUTENbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanrsaLmio) 40 yCTpaHeHUs
NpWMYMH Bpeaa, a B HEOBXOAMMbBIX C/y4aax MPUHATb Mepbl N0 U3BATUIO ero U3 obopoTa U OT3biBy OT
notpebutensa (notpebutenei).

Ecnn npuumnHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCMONHUTENL) 06A3aH CHATbL TaKow
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUU WU3roTOBUTENEM (MCNONHUTENnem) 3Toi
06A3aHHOCTU YMOJIHOMOYEHHbIN deaepasnbHbli OpraH UCMOJIHUTE/IbHOM BAACTU MPUHUMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCyru) c BHyTPEHHEro pbiHKa U (1K) oT NnoTpebuTtens nav notpebutenei
B NopsAAKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickon depepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUYMHEHHbIE NOTPebuTento B CBA3WM C OT3biBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3rOTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmauuio 06 usrotoeutene (McnonHuTene, NpoAaBLUE) U O
ToBapax (paborax, ycnyrax)

1. MoTtpebutenn BMNpaBe noTpeboBaTb MNPeAOCTAaBAEHUA HeobXxoaMMOoW U  AOCTOBEPHOM
nHpopmauun 06 msrotosutese (McnosHUTENE, NPoAaBLe), pexxnme ero paboTbl U pPeannusyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B NyHKTe 1 HacTosAwel cTaTblM MHPOpMaLMA B HArnsgHOM M AoCTynHoi dopme
[0BOAMTCA [0 cBeAeHUA noTpebuTenein nNpu 3akA0YEHUM AOTOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbIMNO/IHEHUM PaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMU B OTAENbHbIX chepax 0bCayKMBaHUA
notpebutenei, Ha PycCKOM f3blKe, @ AOMONHUTENLHO, MO YCMOTPEHUIO U3roToBUTENA (MCNONHUTENS,
npoAasLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninckon Peaepaunn U poaHbixX A3biKax HAPOLOB
Poccuiickoin Peagepaumnn.

3. YnonHomou4eHHasn opraHunsauuna nam yI'IOJ'IHOMO‘-IEHHbIﬁ MH,CI,MBVI,CI,yaI'IbeIﬁ npeanpunHnMmartesib no
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TpeboBaHuIo noTpebuTens o0b6sa3aHbl NPeaoCcTaBUTb NOATBEPKAEHNE CBOMX NOSHOMOUYMIA, BbITEKAIOLLMX
M3 3aK/Il0YEHHOTO MMM AOFOBOPA C U3roToBMTEIeM (NPOAaBLOM).
(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmaLmsa 06 usrotrosutene (McnonHuTene, npoaasLe, Bagenblie arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutens, npoaasel) o06s3aH A0BeCTM A0 CBeAeHUA noTpebutens
dpmeHHOEe HaMmeHoBaHWe (HaMMeHOBaHMe) CBOE OpraHu3aLuK, MecTo ee HaxoxaeHus (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTEb) pasMelLaeT YKa3aHHY0 MHPOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTenb, npogasel) - WHAMBUAYaNbHbIA NpeanpuUHUMATENb - [OO0NXKEH
npeaocTaBuTb noTpebuTento MHGOPMaLMIO O rOoCyAapCTBEHHOW pernuctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotosuTensb (Npoaasel) 06A3aH Ao0BECTU 40 cBeAeHUA NoTpebutena pupmeHHoe HaMMeHoBaHNe
(HaumeHoBaHUWe), MecTo HaxoXaeHua (agpec) U pexkum paboTbl YNONHOMOYEHHOW OpraHnsaumMm Mau
YNONHOMOYEHHOro MHANBMAYANBHOIO NpeanpuHMmarTens.

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBECTM A0 ero ceBegeHua MHbopmauuio o cebe u
nsrotosutene (npogasue) (pUpmeHHOe HaMMeHOBaHUE (HaMMEHOBAHME), MECTO HaxoXKaeHus (aapec),
peXunm paboTbl, rOCYAaPCTBEHHbIV PErncTPaLMOHHbIA HOMEP 3anucK O CO34aHUM IOPUAMYECKOro AnuUa,
dbamuanio, MmA, OTYECTBO (eCcin MMeeTca), rocyAapCTBEHHbIA PErncTPauMOoHHbIA HOMEep 3anucu o
rocyAapCTBEHHOW perucTpauun GusMyeckoro iMua B Kayectse MHAMBUAYANbHOMO NpeanpuHMMaTens).
YNonAHOMOYEHHasA opraHM3auuMsa UAKM YNoJHOMOYEHHbIM MHAMBUMAYANbHbIA NpeanpuHUMaTeNb Bnpase
[OBECTM A0 CBeAeHuA noTpebutenein HGopmaumio o cebe nNocpeacTBOM ee pasMeLLeHNAa Ha CBOem
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmauuio ob mM3rotosutene
(npoaasLe) NocpeAcTBOM pasmeLLEHMS HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALLMOHHOWM
cetu "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTu "UHTepHeT", coaeprKallyto nHbopmaumio o6 nsrotosuTesne (Npoaasue).
(n. 1.1 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa o6a3aH 4oBecTM A0 cBeaeHus noTpebuteneit nHpopmauymio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peXuUM paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEP 3annCK O CO34aHUN PUAMYECKOTO ANLa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHumMmaTtens), a
TaKXe 06 MMEeNLWMXCA U3MEHEHUAX B YKasaHHOM MHPopmauuun. Bnagenew arperatopa A0BOAMT A0
cBeAeHusa noTpebuteneir uHPopmaumio o cebe M npogasue (McnonHMTENe) nocpeacTBom ee
pasmeLLEHMA Ha CBOUX CaitTe M (MK) CTPaHULE caiTa B MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM CeTU
"NnTepHet". MHPopmauuio o npogasue (McnonHWTene) Bnagenel, arperatopa BrnpaBe A0OBECTU A0
cBeaeHusa notpebuTeneil NOCPEACTBOM PasMELLEHMS Ha CBOMX cailTe M (MaM) cTpaHuue caiTa B
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "MHTepHeT" CCbINIKM Ha caliT npogasua (McnoaHuTens)
B MHOOPMALMOHHO-TENIEKOMMYHMKALMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 0bsA3aH NPeaoCTaBUTb BAaZeNblLy arperatopa M pasmMecTuTb Ha
cBoemM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (nNpu ero Hanvuum)
AocToBepHyto nHGopMaumio o cebe, ykasaHHyto B NyHKTe 1.2 HacTosAwel cTatbu. B cnyyae, ecam nmetotcs
M3MeHeHus B TaKoM MHPOopMaLuK, npogasel, (McnonHUTeNb) 06s3aH B TeueHMe 0AHOro paboyero AHsA ¢
MOMEHTA BHECEHWUA B HEe M3MEHEHWI COObLMTb BAaZeNbly arperatopa 06 3TUX W3MEHEeHUAX U
pa3smMecTUTb UX Ha CBOeMm calTe B MHOOPMALMOHHO-TEIEKOMMYHMKaLMOHHOM ceTn "MHTepHeT" (npwu ero
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Hanuumu). Bnageneu, arperatopa o6a3aH BHECTM 3T M3MeHeHMA B MHOOpPMaLMIO O MpodasLe
(ucnonHutene) B TeyeHWe opHoOro paboyero AHA, €ciM  pasmelleHMe YKasaHHOW MHbopMauuu
OCYLLECTBNISIETCA Ha caliTe BAagenbua arperatopa v (Mam) ero cTpaHuue canta B MHOOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BMA, AeATeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (McnonHuTenem, npoaaBLOM),
NOANEXUT NULEH3NPOBaHUIO U (MNM) UCMONHUTENb MMEET TOCYAapPCTBEHHYIO aKKpeauTaumio, A0
cBeAeHun notpebutena gomkHa 6biTb AoBeAeHa MHPoOpmaUMA O BUAE AEATeNbHOCTU M3roTOBUTENSA
(ucnonHuTena, npogasua), HoMmepe NMUEH3UU U (MM) Homepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeauTauMn, CpoKax AeicTBUA YKa3aHHbIX IMLLEH3UN U (UK) CBUAETENbCTBA, a TaKKe HPopmauma ob
opraHe, BblAaBLUEeM yKa3aHHble NULEH3UI0 U (MNKN) CBMAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. Uudopmaums, npeaycMmoTpeHHan NyHKTamu 1 1 2 HacTosllel cTaTby, AoMKHA BbiTh AoBeAeHa
00 cBeAeHua noTpebutenell TakKe NpPU OCYLLECTBIEHWM TOProsau, ObITOBOTO WM MHbIX BWAOB
06CNyKMBaHMA NOTpebuTeneit BoO BpeMeHHbIX MOMELLEHUAX, HA APMAPKaXx, C JIOTKOB U B APYIUX CAyYasX,
€C/IM TOProBss, 6bITOBOE U MHbIE BUAbl 06CNYXXUBaHUA NOTPebuTeiei ocyLecTBASIOTCA BHE NOCTOAHHOIO
MEeCTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. N3rotoBuTeNb (MCNONHUTENDb, NpOgaBeL) 065A3aH CBOEBPEMEHHO NPeaoCTaBAATb NoTpebutento
HeobXoaMMYI0O W AOCTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycayrax), obecrneuynBaiolLyto
BO3MOXHOCTb MX NpPaBW/bHOrO Bblbopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHGoOpmauuM A0 noTpebuTensa ycrtaHasamsatoTca lNpaButenctBom Poccuinckolt
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0MKHA COAEPHKATD:

HauMeHOBaHWe TexHUYEeCKoro pernameHTa WM MWMHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM peryinpoBaHuMM U cBuaetenbctaytouiee ob obsazatenbHoOm
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM YMcCae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBbIX 406aBOK, BUONOrMYECKM aKTUBHbIX 406aBOK, MHPOpPMaLUA
O HanUuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHMKEeHEepPHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €C/M COAepXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnseT 6onee AeBATM AECATbIX MPOLLEHTa), NULLEBON LEHHOCTW, Ha3HayeHuu, o6
YCNOBUAX NPUMEHEHUA U XPaHEHMA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBaeHUA roToBbIX 6104, Bece
(obbeme), AaTe M MmecTe U3roTOBAEHMA M YNaKoBKM (pachacoBKKM) NPOAYKTOB NUTAHMA, a TaKXKe cBeAeHMA
O NPOTMBOMOKAa3aHUAX ANA UX NPUMEHEHUA NpU OTAENbHbIX 3abonesaHusAX. MepedyeHb ToBapos (pabor,
ycayr), uHbopmauma O KOTOPbIX AO0/MKHA COAep’)KaTb NPOTMBOMOKa3aHUA ANA UX NPUMEHEHUA npu
oTAenbHbIX 3abonesaHuaAx, yTeepkaaerca MNpasutenbcteom Poccuiickolt Geaepaumu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LeHy B pybnax n ycnosus npnobpeteHuns Toeapos (paboT, ycayr), B TOM YMcae Npu onaaTe TOBapos
(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse Ux nepesayn (BbiNosHEHWSA, OKa3aHWUa) noTpebuTenio,
NOJIHYIO CYMMY, MOAJIEXKaLLYIO BbinaaTe noTpebutenem, u rpaduk noraweHmna sTom CyMmbl;

(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, €C/IM OH YCTaHOBJ/IEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna u ycnosus apdeKTMBHOro n 6es3onacHoro Ncnoab3oBaHMA ToBapos (pabor, ycnyr);

MHpopmaumio 06 aHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o
Ha/IMYMM TaKon MHPOPMaL MM onpeseneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepekeHnm
M O NOBbIWEHUN HEPreTUYecKo apPEeKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY>Kbbl UK CPOK roaHOCTM TOBapOB (PaboT), yCTaHOBNEHHbIA B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe cBeAeHMA 0 HeobXoAMMbIX AeNCTBMAX NOTPebUTENA No NCTEYEHUM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBbINONHEHUM TaKUX AeNCTBUIN, ecnv ToBapbl (paboTbl) N0 UCTeYeHUM
YyKa3aHHbIX CPOKOB NpPeACTaBAAOT OMacHOCTb A/A XWU3HWU, 340PpOBbA U MMYLLLECTBa MoTpebutens uau
CTAHOBATCA HENPUFOAHbBIMW A1A UCNONb30BaHMA NO Ha3HaYeHUIo;

agpec (Mecto HaxoxaeHus), ¢GUPMEHHOe HaummeHOBaHWe (HauMeHOBaHME) MW3roToBUTENS
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMmn UaM YNoJHOMOYEHHOTO UHANBUAYANbHOTO
npeanpuHUMaTeNs, UMNopPTepa;
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUSA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHpOPMaLMIO O MPaBUIax NPOAAXKM TOBAPOB (BbINoHEHWA PaboT, OKasaHuA ycayr);

YyKasaHMe Ha KOHKpeTHoe Auuo, KoTopoe 6yaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HaUYeHune, NCXoaA U3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKa3aHue Ha UCno/ib3oBaHue GoHOrpamm Mpu OKasaHWKM pasB/ieKaTeIbHbIX YCAYT UCMONHUTENSAMM
MY3bIKa/iIbHbIX NPOU3BEAEHUN.
(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Echn npuobpeTtaembii notpebutenem ToBap Obln B ynoTpebseHMM MAM B HeM YyCTpaHAacA
HeZ0CTaToK (HegocTaTKK), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmaLuua 0b 3Tom.

3. WHpopmauma, npesycMOTPEHHas MyHKTOM 2 HAcTOsLLEelM CTaTbM, AOBOAUTCA A0 CBeAeHMA
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npuaaraemon K ToBapam (paboTam, ycayram), Ha
3TUKETKAX, MapKUPOBKON MAW WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBAAETCA B
nopsfke u crnocobamu, KOTOpble YCTaHOBJEHbl 3aKoHoZaTenbcTBOM Poccuitickort degepauymn o
TEXHWUYECKOM PEryiMpoBaHuu, 1 BKAKOYAET B ceba cBeAeHUA O HOMepe AOKYMEHTa, MOATBEPKAAIOLLErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatua cuay. - PegepanbHblil 3aKoH 0T 21.12.2004 N 171-P3.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLuii TOprosan, 6bITOBOrO M UHbIX
BMAOB 06CNYXMBaHMA MoOTpebuTenei ycTaHaBAMBaeTCA MO PELIEHWI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTU cybbeKToB Poccuitickoii ®eaepaumm M opraHoB MeCTHOro CaMoynpaBaeHus.

2. PexmMm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AEATENLHOCTb B Chepax TOprosoro, 6b6ITOBOro u
WHbIX BUAOB 06CAYKMBaHUA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX MPeANPUHMMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.
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3. Pexxum paboTbl Npoaasua (MCNoNHUTeNs) AoBOAMTCA OO0 CBeAeHUs noTpebuteneit U AoNXKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CtaTba 12. OTBeTCTBEHHOCTb M3rotToBuTens (MCNoNHUTENA, NpoAaBLUa, BAage nbla arperatopa) 3a
HeHagnexalyo nHdopmaumio o Tosape (paborte, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam noTpebutentio He npenocTaBNeHa BO3MOXHOCTb He3amed/IMTeNbHO MOJYyYUTb NpwU
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(vcnonHuTenna) BosmelleHMA YObITKOB, NPUYUHEHHbIX HEOHOCHOBAHHbLIM YK/IOHEHWEM OT 3aK0UYeHUn
[O0roBopa, a ecv A0roBOpP 3aK/YeH, B pasyMHbIi CPOK OTKa3aTbCA OT ero UCNoAHeHUa U notpebosaTb
BO3BpaTa yn/ja4yeHHOM 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT NcnosiHeHWa Aorosopa noTpebuTtens 06A3aH BO3BPaTUTL TOBApP (pe3ynbTat paboTsl,
YCAYIW, eCIY 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHOWM W A0CTOBEPHON
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 MyHKTamn 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHopMaL K.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) unm npogasue (MCNoNHUTENE), HA OCHOBAaHMM KOTOPOW NoTpebuTtenem
6blN 3aK/OYEeH A0roBOp Kyn/AM-NpoAaxku (40roBop BO3ME3AHOro OKasaHua YCAyr) ¢ npoaasBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHble MoTpebuTento BcaeacTBue
NpeaocTaBNeHNs eMy TakoM MHGOpMaLLUW.

Ecnv MHOe He nNpesycMOTPEHO COrNalleHMeM MeXKAy BAagenbLuem arperatopa v NpoaasLomM
(McnonHuTENnem) MAM He BbITEKAeT M3 CyWEeCcTBa OTHOWEHWM MeKAy HMMWU, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/0YEHHOro notpebutenem c NPoAasBLUOM (MCMONHUTENEM) HAa OCHOBaHWUMU
npegocTaBneHHON BRagenbuem arperatopa uHbopmaumum o ToBape (ycayre) wauv npogasue
(ncnonHuTtene), a TakKe 3a cobaogeHue npas notpebuTenei, HapylleHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexalllero Kadectsa M obmeHa HemnpoaoBO/IbCTBEHHOrNO TOBapa
Had/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NpUYMHEHHble noTpebutento
BC/IeACTBME NPEeAOCTaBNEHNA eMy HeAOCTOBEPHOM WAM HenoaHoW MHbopmMauumn o Tosape (ycayre), B
cnyyae, ecnv Bnagenel, arperatopa He U3MeHseT MHPopMaLMIo o ToBape (ycayre), NpeaocTaBAeHHYO
NPoAaBLUOM (MCMONHUTENEM) U COAEPXKALLYIOCA B MPEAJIONKEHMM O 3aK/AOYEHUW [0roBOPaA Kymnau-
npoaaxu (AoroBopa BO3Me34HOIo OKasaHuMA ycayr).

(n. 2.1 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase nNpeabaBMTb TpeboBaHWe K BAagenbly arperaTtopa o0 Bo3BpaTe CyMMbl
Npov3BEeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpalLaeTr
CYMMY MOJIy4eHHON UM NPeaBapuUTeNbHOM ONAaTbl ToBapa (ycayru) B TeueHne AecATU KaeHAapHbIX AHew
CO AHA NpegbaABAeHMA NoTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HA/IMUUKN CELYIOLLMX
YC/IOBUIA:

ToBap (ycnyra), B OTHOLEHMM KOTOPOro NoTpebutesnem BHeCeHa NpeaBapwTesibHas onsata Ha
6aHKOBCKUIM cYeT Badenbla arperatopa, He nepeaaH noTpebuTento B CPoK (ycnyra He oKasaHa B CPOK);
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noTpebutenb HanpasBua NpogaBuy (MCMONHWUTENIO) yBeAOM/IeHME 06 OTKase OT MWCMOJIHEeHUS
[A0roBopa Kynan-npoaaxu (4orosopa Bo3mMe34HOr0 OKasaHuA ycayr) B CBA3M C HapyLWeHNeM NpoaaBLoM
(ucnonHuTenem) obasatenpcTBa NepeaaTb TOBap (OKas3aTb yCAyry) B YCTaHOB/EHHbIN CPOK.

Hapagy c TpeboBaHMem o BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl ToBapa (ycayru)
notpebuTenb HanpasnseT BfAaJenblly arperatopa MNoOATBEPXKAEHWE HanpasaeHus npoaasLly
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3HOro OKasaHuaA ycayr).

Echm uvHOe He npeayCMOTPEHO YC/NOBMAMM MONAb30BATE/NbCKOIO WAM WMHOFO COF/IalleHus
notpebuTtena c BAagenbLeM arperatopa, yBeAoM/JeHMe npoAasBuy (McnonHuteno) ob oTkase oOT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKas3aHWs ycayr) MoxKeT ObiTb
HanpaB/iIeHO B/aAeNbLy arperatopa, KOTopblh 06a3aH HaNPaBUTb ero NPoAaBLy (MCnonHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NMyHKTe 2.2 HaCTOALLEN CTaTbU, BNageneL arperatopa Bnpase oTKkasaTb
notpebutento B BO3BpaTe CYMMbl MpenBapuTesibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaasua (UCNONHUTENs) NOATBEPXKAEHUA MPUHATUA MoTpebuTenem Tosapa (OKasaHMA ycayru) npu
YC/IOBUM, YTO KOMWS TAaKOTFO NoATBEPKAeHMA Bblna Hanpas/eHa BaajebLem arperatopa notpeburento B
TeyeHue AeCATU KaleHOapHbIX AHel co AHA NoyYeHnsn BlageNbLem arperatopa TpeboBaHmsa o Bo3BpaTe
CYMMbl nNpegBapuTenbHoO onnatbl ToBapa (ycnyrm). B cnyyae Hecorsacua noTpebutens ¢
npeAcTaBNeHHbIMX BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON onatbl ToBapa (ycayru) B cyaebHom nopaake.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHUWN Bpeaa KW3HW, 340POBbID M MMYLLECTBY MOTpebuTens BcaeacTsue
HenpeaocTaBAeHMsA emy NOSHOM U JOCTOBEPHON MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeaycMOTPeHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM 4MUC/e MONHOTO BO3MELWEHUA YObITKOB, MPUUYUHEHHbIX NPUPOAHBLIM ObOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHMN MNoTpedbuTens O BO3MELLEHUM YObITKOB, MNPUUMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaTouyHO nosHon uHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
NCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOKMCTBaX M
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (UCNoAHUTENA, NpPoJaBUa, YNONHOMOYEHHOM
OpraHMsauuM waM YNONHOMOYEHHOrO0 MWHAUBMAYAZIbHOrO npeanpuHUMATENA, MmnopTepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe npae nNoTpebutenen N3rotoBMTeNb (MCNOAHUTEND, NPOAABEL, YNOAHOMOYEHHAsA
OpraHuM3aumMa MW  YNOJSIHOMOYEHHbIM MHAMBMAYANbHbIA NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYH 3aKOHOM W11 AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOTPebutento, noaneskar
BO3MELLLEHMIO B NOJIHON CYMME CBEPX HEYCTOMKM (NeHK), ycTaHOBIEHHOW 3aKOHOM MK [l0rOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolkM (neHn) u Bo3melweHne YObITKOB He 0cBOOOXKAAlOT W3roToBUTENA
(ucnonHuTena, npoaasLa, YNOJAHOMOUYEHHYIO OpPraHM3aumio UaM YNoAHOMOYEHHOTO UHAMBUAYANbHOIO
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npeAnpuHUMATENA, UMNOPTEPA) OT UCMOJIHEHUSA BO3/IOKEHHbIX Ha HEro 06s3aTenbCTB B HAType nepes,
notpebutenem.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. NsrotoButenb (UCNONHUTENb, NPoAaBeLl, YNO/JHOMOYEHHas opraHM3auUusa AU YNoJIHOMOYEHHbIN
WHAMBMAYANbHBIM  NpeAnpuHUMMATENb, WUMMIOPTEpP) O0cBObOXKAaeTcA OT  OTBETCTBEHHOCTM 33
HencrnosHeHWe 06A3aTENBLCTB UAWM 33 HEHAZ/ENKalLlee UCNOHEHME 0053aTeNbCTB, eCNU OOKAXKET, YTO
HeucnosiHeHMe 00653aTeNIbCTB WAM  UX HeHagnexKalee WCNoJHEeHMe MNPOU3OLWIo BCcaeacTBMe
Henpeoao/IMMON CU/IbI, @ TAKXKe NO MHbIM OCHOBaHUAM, NPeAYCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua notpebutena ob ynnate HeyCTOMKM (NeHW), NpPeaycMOTPEHHOM 3aKOHOM WU
OOroBOPOM,  NOANEXKAT  YAOB/AETBOPEHMIO  M3roToBUTENEM  (MCMONMHMTENnem,  NPOAABLOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMMopTEPOM) B OOPOBOILHOM MOPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. Mpun ynosBneTBOPEHUM cygom TpeboBaHWI NOTPEOUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C W3roToBuTeNa (MCNONHWUTENA, nNpoAaBLa, YMNOJHOMOYEHHOM OpraHu3auMmM WK
YNOJIHOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuHUMaTens, uWMMopTepa) 3a HecobnwogeHwe B
[00b6poBO/IbLHOM MOPsAAKE YyAO0BAETBOPeHUA TpeboBaHMN noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, NMPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aaBneHMem B 3alWuTy npas I'IOTpE6VITEJ'Iﬂ BbICTYyNnatkoT 06|.I.l,eCTBeHHbIe 06'bep,MHEHMFI
I'IOTpE6VITE!'IEﬁ (MX accounauun, COIO3bI) WU OpraHbl MECTHOIo CamoynpasaeHunA, NATbAECAT NPOUEHTOB
CYMMbI B3bICKaHHOIo u.lTpad)a nepevyncnAarTca yKasdaHHbIM O6'b€LI,MHEHMFIM (MX accoumaumnam, COI'O3aM)
U1 opraHam.

Cratba 14. UmyLiecTBEHHas OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEO,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUMHEHHBIN XKW3HKW, 340POBLI0O WM  MMYLLECTBY MoTpebuTens BcieacTBue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. Mpaso TpeboBaTb BO3MELLEHUA Bpeda, MPUUYUHEHHOro BCAEACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycnyrun), npusHaerca 3a N06bIM NOTEPNEBLIMM HE3AaBMCUMO OT TOr0, COCTOAN OH B AOFOBOPHbIX
OTHOLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, NPUUYNHEHHBIN XKU3HM, 340P0OBbLI0 NN MMYLLLECTBY NOTPEOUTENS, NOANEKNT BOSMELLEHUIO,
€C/K Bpeg, NPUYMHEH B TeYEHME YCTAaHOB/IEHHOIO CPOKa CAy»Kbbl AW CPpOKa rogHocTM ToBapa (paboTbl).

Ecan Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToAWEero 3akoHa CPOK C/TY»K6bl UM CPOK FOAHOCTU, HO OH He YCTaHOBEH, b0 noTpebutento
He 6blia NpeaocTaB/ieHa NOMHAA U AOCTOBepHas MHPOPMAaLUA O CPOKE CAYXKObl UM CPOKE TOA4HOCTH,
nmbo noTpebutens He 6bin NPONHPOPMUPOBAH O HEOBXOAMMbIX AEMACTBMAX NO UCTEYEHUMN CPOKA CNYKObI
WAN CPOKa FOAHOCTM U BO3MOKHbIX NOCNEACTBUAX NPU HEBBINOJHEHUWN YKa3aHHbIX AeNCTBUIA, 16O ToBap
(pe3ynbTat paboTbl) NO UCTEUYEHUW ITUX CPOKOB NPEACTaBASET ONACHOCTb A KU3HU U 300P0BbA, Bpes,
NoANEeXUT BO3MELLLEHUIO HE3aBUCMMO OT BPEMEHMW €70 NPUYMHEHMUSA.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTbm 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENL) He
YyCTaHOBWA Ha ToBap (paboTy) CpoK cny:kbbl, Bpes, NOANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUINHEHUn B
TeyeHune AecATU NIeT Co AHA Nepenaym ToBapa (paboTbl) NoTpebuTento, a ecnm AeHb Nnepeaaqn ycTaHoBUTb
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HEBO3MOXHO, C AaTbl U3roToB/1IEHNA TOBApPa (OKOH‘-IaHMﬂ BbINO/IHEHUA pa6OTbI).

Bpea, NpUUYNHEHHbBIN BCAeACTBME HEAOCTAaTKOB TOBapa, NMOA/IEXUT BO3MELLEHNIO NPOAaBLOM NAn
M3roToBMTEIEM TOBApa No BbIGOPY NoTepnesLLero.

Bpea, NpUUYMHEHHbIN BCAeACTBME HeAOoCTaTKOB paboTbl MAW YCAYTU, NOANEKUT BO3MELLEHUIO
NCNOSIHUTENEM.

4. N3rotoBuTenb (VICI'IOIIHMTeﬂb) HeCeT OTBETCTBEHHOCTb 3a BpeA, I'IpVI‘-IMHEHHbIVI KU3HU, 340pPOBbLIO
UM My ecTey I'IOTpEGVITeﬂﬂ B CBA3U C NCNO/1b30BaHNEM MATEPUNANOB, O60py,ﬂ,OBaHVlﬂ, MHCTPYMEHTOB U
UHbIX CpPeacTs, HEO6XOAMMbIX Aana npoumsBoactBa TOBApoOB (BbIﬂOﬂHeHMFI pa60T, OKa3aHuA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIANT YPOBEHb Hay4YHbIX U TEXHNYECKUX 3HaHWUI BbIABUTb UX 0CObBbIE CBOMCTBA
UInN HeT.

5. UN3rotoButens (McnonHUTeNb, Npoaasel,) 0CBOHOKAAETCA OT OTBETCTBEHHOCTU, €CNM [IOKAXKeT,
yTO Bpes NPUUNHEH BCAEACTBUE HENPEOAOAUMON CUMbl UAN HAPYLLEHUS NOTPebuUTeNemM YyCTaHOBAEHHbIX
npaBua NUCMOJIb30BaHNSA, XPaHEHMA UM TPAHCNOPTUPOBKK ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauma mopanbHoOro speaa

MopanbHblil  Bpes, MPUYMHEHHbBIN NOTPebuTento BCAeACTBME HAPYLIEHUA W3roToBUTENEeM
(ucnonHuTenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauuen  UAM  YNOJHOMOYEHHbIM
WHAMBUAYANbHBIM  NpPeanpuHUMATENEM, WMMNOPTEPOM) nNpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitckon Pepepaumn, peryanpyowmMmm oTHOWeHMA B 061acTu
3aWMTbl NpaB noTpebuTenei, NOSNAEKUT KOMMNEHCALUN NPUIYMHUTENEM BPeAa NPU HAZIMYMM ero BUHbI.
Pasmep KomneHcauyn MoOpasbHOrO Bpeaa onpeaenserca CyaAoM U He 3aBMCUT OT pasMepa BO3MELLEHMA
MMYLLECTBEHHOTO Bpeaa.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauusa mopanbHOro Bpeaa ocyLecTBAAETCA He3aBMCMMO OT BO3MELLEHUA UMYLLLECTBEHHOTO
Bpe/Aa M NMoHEeCeHHbIX NoTpebutenem yobITKOB.

Cratba 16. Hepgonyctumble ycnoBuA A0roBopa, ywemiasiowme npasa notpebutens, sanpetbi u
06A3aHHOCTH, Hanaraemble Ha NPoAaBLa (MCNONHUTENA, Blagenblia arperaTtopa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbIMKM YCNOBMAMW A0rOBOPa, YLWEMAAOWMMM npasa notpebutens, ABNAIOTCA
YC/I0BMSA, KOTOPble HapyLIaloT NpaBuaa, YCTaHOBAEHHblE MeXAYHapOAHbIMU AOrOBOpPamMM Poccuitckol
denepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBMM C HUMWU MHbIMM
HOPMaTMBHbIMM NPABOBbIMUK akTaMmu Poccuiickoin degepaunmn, peryanmpyowmmm oTHOLWEHMA B 061acTu
3aWmTbl NpaB noTpebuTeneit. HegonyctMmble yCi0BUA AOrOBOpPa, YWEMAAOLWME NpaBa noTpebutens,
HUYTOXKHDbI.

Ecnu BKNOYEHME B AOrOBOP YC/IOBUM, YILEMAAIOWMNX NpaBa NoTpebuTens, NoBAEKAO NPUUYMHEHUE
yObITKOB MOTpebutento, oHM noaJsiexaT BO3MELLEHUIO NPOoAaBLUOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNAZENbLEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHMe NoTpebuTena o BO3MeLEeHNN YObITKOB NMOANEKUT YA0BNETBOPEHUIO B TeYEHME AeCaTU
OHel co AHA ero npeabaBieHUs.

KoHcynbTaHTlAOC: NpumeyaHue.
MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLME NepedYeHb HeA0NYCTUMBbIX
YCNOBUI [0OroBOpa, YLWEeMAKLWMX npaBa noTpebutensa, pacnpoCcTPaHAOTCA Ha OTHOLIEHWUA,
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BO3HUKLLUNE U3 paHee 3aK/TI04YEeHHbIX A0roBOpPOB.

2. K HegonycTUMbIM YCAOBMAM AOFOBOPA, YLLEMAAOWMM NpaBa notpebuTtenda, oTHOCATCA:

1) ycnosusa, KoTopble NpeaocTaBAAoT NpoaasLy (M3roToBUTEND, UCNONHUTENIO, YNOJHOMOYEHHOW
opraHM3aumMn UAU YNoJHOMOYEHHOMY UHAMBUAYANbHOMY NpeAnpuHUMaTENto, UMNopPTEPY, BaaaenbLy
arperatopa) nNpaBo Ha OAHOCTOPOHHWI OTKa3 OT WMCMONHEHWA 06M3aTenbcTBa MAUM OAHOCTOPOHHEee
n3MeHeHue ycnosuii obasatenbecrsa (MpeameTa, LieHbl, CPOKa M MHbIX COrNacoBaHHbIX C noTpeburenem
YCNOBUI), 33 WCKAOYEHMEM C/lyYaeB, €C/NM 3aKOHOM WM WMHbIM HOPMATMBHLIM MPaBOBbIM aKTOM
Poccuiickoit degepaumm npeaycMmoTpeHa BO3SMOMXKHOCTb NPeaoCcTaB/ieHna A0roBOPOM TaKoro Npaea;

2) ycnoBus, KOTOpble OrpaHNUYMBatoT NPaBo NoTpebuTens Ha cBO6OAHbIN BbIGOP TEPPUTOPUAIbHOW
noACyAHOCTM CNOPOB, NPeAYCMOTPEHHbIN NYHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnoBus, KoTopble YCTaHAaBAMBAIOT A/AA noTpebutensa wrpadHble CaHKUMW WAM  UHbIe
06s3aHHOCTM, nNpenaTcTByloWMe CBOOOAHOM peanusaumyM npaBa, YCTAaHOBNEHHOro cTaTber 32
HacToALero 3aKoHa;

4) ycnoBus, KOTOPbIe UCKAYAOT UM OFPaHUYMBalOT OTBETCTBEHHOCTb NPoAaBLa (M3rotoBuTeNs,
MUCNONHWUTENA,  YNO/JIHOMOYEHHOW  OpraHM3auum  WAU  YNOAHOMOYEHHOMO  WMHAMBUAYA/IbHOMO
npeanpuHMmaTens, MMMopTepa, Bnafefblia arperatopa) 3a HEWUCMNONHEHME WAM HeHaanekauiee
ncrnosiHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPEAYyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBaMBaloT npuobpeTeHne ogHMX ToBapos (paborT, ycayr) ob6s3ateibHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM 4uCiAe NpeaycMaTpusaloT obsasaTesibHoe
3aKNHOYEHME MHbIX AOTOBOPOB, €C/IN MHOE He MPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNpPeayCMaTpMBalOT BbIMOAHEHME AOMOAHUTENbHbIX PaboT (oKasaHue
AOMNONHUTENbHbIX YCAYT) 3a NAaTy 6e3 noayyYyeHus cornacua notpebuTens;

7) ycnoBwusa, KOTopble OrpPaHUUYMBAIOT YCTaHOB/AEHHOE cTaTbelt 16.1 HacTosliero 3akoHa NpaBo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onnaThl TOBapoB (paboT, ycnyr);

8) ycnosus, KOTOpble COAEP!KAT OCHOBAHWUA AOCPOYHOrO PacTOPXKEHMA JOroBopa no TpeboBaHUto
npoZasua (UCMoNHWTENs, BAafenblLa arperatopa), He MpPeayCMOTPEHHbIE 3aKOHOM WM WMHbIM
HOPMaTUBHbIM NPaBOBbIM aKTOM Poccuiickoit ®eaepaumu;

9) ycnoBus, KOTOpble YMEHbLUAOT pasmep 3aKOHHOM HEeYCTOMKY;

10) ycnoBusa, KoTopble OrpaHWYMBalOT NpaBo Bblibopa BMAa TpeboBaHMI, NpPeayCMOTPEHHbIX
nyHKTOM 1 cTaTbyu 18 M nyHKTOM 1 cTaTbi 29 HacToswero 3akoHa, KoTopble MOTyT 6bITb NpeabABAEHbI
npogasuy (M3roToBMTEND, WCMOAHUTEND, YNOJHOMOYEHHOM OpraHM3auMu WAM YNoJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeAnpuHMMATENO, MMNOPTEPY) NpU NpoJake TOBapoB (BbIMOAHEHMM paborT,
OKa3aHWUU yCAyr) HeHaa/1eXKallero KayecTsa;

11) ycnosus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbI AocyAebHbId NOPAAOK PacCMOTPEHMA
CMOpPOB, €C/IM TaKoM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnoBuAa, KOTOpPble YCTAaHaBAMBAKOT ANA ﬂOTpE6MTe}'IFI o0ba3aHHOCTL MO AOKa3blBaHUIO
onpegeneHHbIX 06CTOﬂTe.ﬂbCTB, 6pEMH AO0Ka3blBaHNA KOTOPbIX 3aKOHOM HE BO3J/10XKEHO Ha I'lOTpE6MTe}'IFI;

13) ycnosus, KOTOpble OrpaHMYMBaIOT NOTPEOUTENA B CPEACTBAX M CNOCO6AX 3aLMTbl HAPYLIEHHbIX
npas;

14) ycnosus, KoTopble CTaBAT yaoBAeTBopeHue TpeboBaHuii NoTpebutenein B OTHOLWEHUM TOBAPOB
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(pabort, ycayr) ¢ HegocTtaTKaMn B 3aBUCMMOCTb OT YC/IOBWUIM, HE CBA3aHHbIX C HeA0CTaTKamu TOBapoB
(pabor, ycnyr);

15) WHble ycnoBuMA, HapyllalolMe MpaBu/a, YCTAaHOBJIEHHblIE MeXAyHapoAHbIMKU A0roBOpPamMu
Poccuiickoit ®egepaumm, HaCTOAWMM 3aKOHOM, 3aKOHAMW U MPUHMMAEMbIMU B COOTBETCTBMU C HUMM
WHbIMM HOPMATMBHbIMUW MPaBOBbIMM aKTamn Poccuiickoir depepaunm, peryinmpyowmmm oTHOLWEHUA B
o61acTu 3aWmTLI NpaB noTpebutenei.

3. Mpopgasey, (MCNoNHWUTENb, BNAAENEL, arperatopa) He BrpaBe OTKAa3biBaTb B 3aK/OYEHUM,
MCMONIHEHUWN 4OTOBOPA, HaMNpPaB/JEHHOTO Ha NpPUoBbpeTeHMe OO4HUX TOBAPOB (PaboT, ycayr), Mo NpUUnHe
OTKasa notpebuTena B NpuobpeTeHUM UHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUUYUMHEHHbIE
notpebuTento BCAeACTBME HapyleHWs ero npaBa Ha cBobOAHbLIM Bblbop ToBapoB (pabot, ycnyr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BNASENbLEM arperaTopa) B NOJIHOM o6beme.

3anpelaeTcs yaoBaeTBopeHue TpeboBaHUiA NoTpebuTenelt B oTHOWEHUM ToBapoB (paboT, ycayr) ¢
HeJoCTaTKaMW CTaBMTb B 3aBMCMMOCTb OT YC/IOBWMI, He CBA3aHHbIX C HeaoCTaTKaMu ToBapoB (pabor,

ycnyr).

3anpeLLaeTca OTKas B 3aK/IHOYEHUM OOroBOpa U BO BHECEHMU WU3MEHEHMI B AOroBOp B C/yyae
NpPaBOMEPHOro yKasaHuA NnoTpebutesnieM Ha HeAOMyCTMMble YCNOBMA AOroBOpa, ylWemsalowme npasa
noTpebuTens, B LENAX UCKIOYEHUS TaKMX ycnoBuid. Mpu npeabasaeHun notpebutenem tpeboBaHua ob
WCKAOYEHUN U3 [0roBOpa HeAoMnyCTUMbIX YCO0BUI A0roBopa, YLIEeMAALWMX fnpaBa notpebuTens,
yKasaHHoe TpeboBaHMe NoANeXUT PacCMOTPEHUIO B TeYeHUe AeCATU AHel Co AHA ero npeabaABaeHUA C
0653aTeNbHbIM U3BeLLEeHNEM NOTPebuTena o pesyabratax PacCMOTPEHUA U NPUHATOM MOTUBUPOBAHHOM
pelleHMmM No CyLLecTBy yKasaHHoro TpebosaHuA.

Mpoaasel (McnonHWUTeNb, BNagenew, arperatopa) He srnpase 6e3 nosyyeHus cornacusa notpeburtens
BbINONHATL AOMONHUTENbHbIE PaboTbl (OKasblBaTb AOMOMHMTE/bHbIE ycayri) 3a naaty. Notpebutens
BrpaBe OTKa3aTbCA OT OMAaThl TakMx paboT (ycayr), a ecanm oHM onnadveHbl, Brpase notpebosaTb OT
npoaasua (McnonHWUTeNA, BNafesblia arperatopa) Bo3spara ynaadeHHOM Cymmbl.

Cornacve noTtpedbutens Ha BbIMNOJHEHWE AOMOHUTE/bHLIX PaboT (OKasaHMe AOMOAHUTENbHbIX
ycayr) 3a nnaty odopmaseTcs nNpoaasuom (McnosHUTeneM, BAaAe/bLemM arperatopa) B NMMCbMEHHOM
dopme, ecnm nHoe He NpPeaycCMOTPEHO 3aKoHOM. O65A3aHHOCTb A0Ka3aTb Ha/MYME TAKOro COrlacus Uan
obCcTOATENLCTBA, B CUAY KOTOPOro TaKkoe cornacve He TpebyeTcA, BO3/laraetcs Ha npoasua
(ucnonHuTens, enagensua arperatopa).

4. Mpopgasel, (MCNonHUTeNb, BAadenel, arperatopa) He BhnpaBe OTKasbiBaTb NoTpebuTenio B
3aKNHOYEHUM, UCNIOSTHEHWUM, UBMEHEHMM NN PACTOPKEHUN A0TOBOPa C NOTPEBUTENIEM B CBA3M C OTKA3OM
noTpebutens NpeaocTaBUTb MEPCOHasbHble AaHHble, 33 MCKAIOYEHMEM C/lyyaeB, ecin 06A3aHHOCTb
nNpegocTaBAEHMA TakMX AaHHbIX NpeaycMOTpeHa 3aKoHoAaTenbCcTBom Poccuiickon depepaumn uau
HenocpeACTBEHHO CBA3aHa C MCNOJAHEHMEM A0roBOpa C noTpebutenem.

Mpu npeabasaeHnn notpebutenem TpeboBaHMA 0 NPeaoCTaBAeHUM UHGOPMALMN O KOHKPETHbIX
nNpMYMHax M MPaBOBbIX OCHOBAHMUAX, OMNPeAEeNAloWMX HEBO3MOMKHOCTb 3aKAHOUYEHUA, WUCMNOHEHUA,
M3MEHEHUA UAN PACTOPXKeHUn aorosopa 6e3 npeaocTasieHna NepcoHasibHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM uncne B Gopme 3/EKTPOHHOrO [OKYMEHTa) npogasel, (MCNonHuTenb, BAagenel,
arperatopa) AO/KeH NPefoCTaBUTb TaKylo MHGOPMALMIO B TEUYEHWE CeEMMU AHEN CO AHA NpenbaBNeHus
yKa3aHHoro TpeboBaHus.

Mpoaasew, (UcnosHUTENb, BNagenel, arperatopa) npeaocrasaseT MHGopmaumio notpebutento B
TOo dopme, B KOTOpOM mpeabAsiaeHO TpeboBaHWe noTpebutena o npegoctasieHUn MHbopMauuun o
KOHKPETHbIX MpUYMHAX W MPaBOBbIX OCHOBAHMAX, ONPEAENAIOWUX HEBO3MOMHOCTb 3aKAHUYeHUs,
WCMONHEHWNA, N3MEHEHMA UAU PaCcTOP}KeHMA aorosopa 6e3 npeaocTaBieHUs NMepPCcoHaNbHbIX AaHHbIX,
€C/IM MHOE He YKa3aHo B 3TOM TpeboBaHUu.



Mpu npeavasneHmm noTpebutenem TpeboBaHWA O NpesoCcTaBAeHUM MHGOPMALMM O KOHKPETHbIX
nNpMYMHaX WM MNPaBOBbIX OCHOBAHMAX, ONPeAeNnAloWMX HEBO3MOMKHOCTb 3aKAHUYEHUA, WCNOHEHWUA,
N3MEHEeHMA NN PacTopXKeHUs gorosopa 6e3 npenocTaBaeHMsA NEPCOHANbHbIX AaHHbIX, B YCTHOW dopme
Takaa MHbopmauma AoXKHa 6biTb NpeaocTaBieHa HesamMeaINTENbHO.

Cratba 16.1. Popmbl M NOPAAOK ONNaTbl NPU NpoAarXKe TOBApOB (BbiNoAHEeHUU paboT, okasaHuu

yeayr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpogaseu, (McnonHUTENb, BNafeneL, arperatopa B c/lydyae Ucnosib30BaHWA B CBOEM AeATeIbHOCTU
Ha/IMYHbIX pacyeToB c NoTpebuTtenem) ob6s3aH obecneynTb BO3MOMXKHOCTb ONAaThbl TOBApOB (paborT, ycayr)
NyTEM MCMONb30BaHUA HALMOHANbHbLIX NJATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/JMYHbIX PacyeToB Mo
BbIbOpY NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneynTb BO3MOMKHOCTb OMAaTbl TOBApoB (paboT, ycnyr) ¢ MCNoJ/b30BaHUEM
HAUMOHAbHbIX MJIAaTEXHbIX WMHCTPYMEHTOB B PaMKaX HAUMOHA/NIbHOM CUCTEMbI MIATEXHbIX KapT
pacnpocTpaHsAeTca Ha npoAaBua (McnonHWTens, Bnagenbua arperaTopa), Y KOTOpPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHWA PaboT, OKasaHWA ycayr) 3a npeaLecTBYOWMIA KaNeHO4apHbIn rog,
npesbIWaeT ABaALaTb MUIIMOHOB pybiei.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOoBapoB (paboT, yc/yr) Haxo4uTcA B MecTe, rae He NpeaocTaBAatoTCa YCayru
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M M (MM) CpeacTBam KOJUIEKTMBHOIO AocCTyna K
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", npoaasel, (MCnonHuUTeb) 0CBOBOXKAaeTcs
oT o06s3aHHOCTM obecneunTb B 3TOM MecTe BO3MOMHOCTb oOnnaTbl ToBapoB (paboT, ycayr) c
MCMNO/Ib30BaHNEM HALMOHA/bHbIX NAATEXKHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHNMEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTE, BbipyyKa oOT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHee NATU MU/IMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXeT NPOU3BOAMTLCA NOTPebUTenem B COOTBETCTBUU C
yKasaHMeMm npogasua (MCNOMHMTENs) NyTeM pPacyeToB Yepes CyObeKTOB HaLMOHaNbHOM NiaaTexHoM
CUCTEMbDI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitickoit depepaumm 0O HaLMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM WMHOE He YCTAHOBJEHO
desepanbHbIMM 3aKOHAMW UM UHBIMWU HOPMATUBHbLIMW MPaBOBbIMM akKTaMK Poccuiickon Peaepaumm.

3. Npu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMM AEHEXHbIMU CpefcTBaMy 00s3aTeNbCTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMNONHEHHbIMM B pa3mepe BHECEHHDbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWA HANMYHbIX AEHEXHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyulecTBasAoLEMY
AeATeNbHOCTb NO NpUeMy naaTexein Gusmyecknx auu,.

Mpu onnaTe ToBapos. (paboT, ycayr) nyTem nepesoaa NpeAoCcTaBAAeMbIX NOTPEBUTENEeM HaIMUYHBIX
AEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa 0bsA3aTenbcTBa NOTpebutens nepes npoLaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, ycayr) CYMTAOTCA UCMOJIHEHHBIMW B pa3smepe BHECEHHbIX
AEHEXKHbIX CPeACcTB C MOMEHTA BHECEHUs NOTPebuTesleM Ha/MYHbIX AEeHEXHbIX CPeacTB KpeauTHOM
opraHunsaumm 1Mbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLecTBAAIOWMM AeATeIbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit Pesepalmmn 0 HauMOHANbHOM NAATEXKHOM cucTEME.

Mpuv onnate ToBapos (paboT, ycayr) nyTem NepeBosa AEHEXKHbIX CPeACTB B PAMKax NMPUMEHSEMbIX
dopm BHe3HannuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpoAasUOM (McnonHMTenem) no
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onaate ToBapoB (paboT, ycayr) cuMTalOTCA UCMOSIHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsidkeHuu o
nepeBoAe [AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPMKAEHMA €ro WCMNOJHEHUA O6CayKMBatoOLWe
noTpebuTtenn KpeaAnTHON opraHu3saumen.

4. Npu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENIO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLLIEHUM 04HOTO BUa TOBapOB (paboT, ycayr) pasnnyHbie LieHbl B 3aBUCMMOCTU OT cnocoba ux onnatbl
NocpeAcTBOM Ha/IMUYHbIX PACcCYETOB UM B paMKax NpUMeHaemMbix Gopm 6e3HaIMUHbIX PacyeToB.

5. MNpopasel, (UCNONHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLIME Y NOTpebutens ybbITKM,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenel ocyLLEeCTBAAETCA CYA0M.

3awmuta npaB notpebuTenen  ycayr, OKasbiBaeMbliXx GUHAHCOBbLIMM  OpraHM3auUUAMM,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNTOJHOMOYEHHbIM MO NpaBam notTpebuTteneit GMHAHCOBLIX YCAYr B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO NpaBam noTpebutenein PUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0CO6EHHOCTAMM, YCTaHOBNEHHbIMW YKa3aHHbIM deaepanbHbiM 3aKOHOM.
(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3awuTe npaB noTpebuTtenen moryT 6biTb NpeabaBaeHbl N0 BbIGOPY UCTLA B CYA, MO MECTy:

HaxoxaeHunAa opraHmn3auunmn, a eCin OTBETYHNKOM ABNAETCA MH,D,MBMp,ya}'IbeII\;I npegnpuHmMmartens, -
€ro XuntenbCrBea,;

KUTenbCrea Unn I'Ipe6bIBaHMFI NCTUQ,;
3aKo4eHnAa nam ncnoaHeHmAa gorosopa.

EcM UCK K OpraHM3aumu BbITEKAET M3 AeATe/NbHOCTU ee ¢uaMana wuav npencrTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/IEH B CyA N0 MECTYy HaxoXaeHusa ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB noTpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAApPCTBEHHOM MOWAWMHLI B COOTBETCTBUM C 3aKOHOLATE/NIbCTBOM
Poccuitckolt ®egepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnaea Il. 3ALUMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NMOTPEBUTENAM

CraTtbna 18. NpaBa noTpebutensa npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(B pen. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B cnydyae obHapPYKEHUA B TOBape HEAO0CTATKOB, €CIM OHWU He BblAn OroBOPEHbI
NpoZaBuUoMm, MO CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl HAa TOBAP 3TOM e MapKM (3TUX Ke mogenn u (unun) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Mogenun, apTUKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMNHOW LeHbl;

I'IOTpe6OBaTb COpasMepHOro ymeHblueHunA I'IOKVI'IHOVI LeHbl;

I'IOTpGGOBaTb He3ameannTenbHOro 6€3BO3ME3AHOFO YCTpaHeEHNA He[oCTaTKoB TOBapa Waun
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BO3MeLlleHNA PpacXoa0B Ha UX UCNpaBieHne I'IOTpe6VITe}'IEM UNN TPETbUM NINLOM;

0TKasaTbCA OT UCMOAHEHWA A0roBopa Kynau-npoaarkn u notpebosaTb BO3BPaTa ynaavyeHHoM 3a
TOoBap cymmbl. Mo TpeboBaHMIO NPoJaBLa M 3a ero cyeT notpebutens AOMKeH BO3BPaTUTbL ToBap C
HefoCTaTKaMu.

Mpu asTom NoTpebutenb BNnpase NOTpeboBaThb TaKKe NOHOIO BO3MELLLEHMA YObITKOB, MPUYNHEHHbIX
emMy BC/eACTBME NPOJAXKM TOBapa HeHaA/eKallero KayecTtBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTAQHOB/IEHHbIE  HACTOAWMM 3aKOHOM A/1A  YAOBAETBOPEHUA COOTBETCTBYHOLWMX TpeboBaHWM
nortpeburens.

B OTHOWEHUN TEeXHUYECKU CNOXKHOro ToBapa noTpebutenb B ciydae OBHapyKeHMA B Hem
HeAOoCTaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHWUA A0roBopa Kynau-npoaaxkn u notpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CyMMbl IMOO NpeabABUTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM XKe MapKu
(momenu, apTMKyna) An Ha TakoW Ke ToBap APYron mapku (Mmoaenn, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeTom MOKYMHOM LieHbl B TeYeHUe NATHAALATM AHEel co AHA nepeaadyu noTpebuTento Takoro
ToBapa. o UcTeyeHMM 3TOr0 CPOKa YKasaHHble TpeboBaHUA MoAanexkaT yA0BNEeTBOPEHUIO B OAHOM U3
cneayowmx cnyyaes:

0BHapyKeHue CyLLecTBEHHOro HeoCTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MNCNO/Ib30BAaHUNA TOBapa B Te4dYeHue KaxXaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnauaTb AHeﬁ Bcnegcrene HEOAHOKPATHOrNo yCTpaHEHUA ero paszinyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB YyTBepxpaaetca [lpaButennctBom Poccuiickoit
depepauun.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHWsA, yKasaHHble B MNyHKTe 1 HacTosWeM cTaTbW, NPeabaABAAOTCA noTpebutenem
npogasuy AAMb0O YNOAHOMOYEHHOW OpraHMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYASIbHOMY
npegnpuHUMaTento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabsaBUTb TpeboBaHMS, yKa3aHHble B ab3aliax BTOPOM U NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTENIO, YMNOAHOMOYEHHOW OpraHM3auuM UAM  YNOJHOMOYEHHOMY
WHOMUBUAYANbHOMY NPeanpPUHUMATENID, UMMOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsasneHunsa 3Tux TpeboBaHMI NoTpebutesnb BnpaBe BO3BPATUTb M3rOTOBUTE/NOD UAU
MMMOPTEpPY TOBAp HEHaA/1eXKaLLero KayecTsa M NoTpeboBaTb BO3BPaTa yrnaa4yeHHOM 33 HEro CyMmbl.
(B pen. PepepanbHoro sakoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - ®epepanbHblin 3aKoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Yy MNOTPebUTeNns KaccoBOro WAM TOBApHOro 4Yeka An60 MHOMO AOKYMEHTa,
YyAOCTOBepAOWMX (GaKT M YyCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/1A OTKasa B
yA0BNEeTBOpeHMM ero TpeboBaHuit.

Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OpPraHM3auMs  WUAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 06M3aHbl NPUHATL TOBAP HEHAA/eXKaLlLero Kayecrsa y
notpebutensa u B cayvyae HeobxoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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B cnyyae cnopa O npuuYMHax BO3HMKHOBEHWMA HEAOCTAaTKOB TOBapa npogasel, (M3roToBuUTENb),
YNONHOMOYEHHasA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBMAYAAbHbIA NpeanpUHMMaTe b, UMNOPTEP
06A3aHbl NPOBECTM 3KCNEepPTM3y ToBapa 3a CBOM cyeT. IJKCnepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHOBAEHHble cTatbAMM 20, 21 n 22 HactoAwero 3aKOHa ANA Yy40BAETBOPEHUA COOTBETCTBYIOLLMX
TpeboBaHui noTpedbuTens. MNoTpebutenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHNM IKCMEPTU3bl TOBapa
M B CAyyae Hecornacusa C ee pesynbTaTaMW OCNOPUTb 3aKAKOYEHWME TaKOM 3KCNepTu3bl B cyaebHOM
nopazake.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeJloCTaTKU BO3HUKAW BCAeACTBUE
06CTOATENBCTB, 33 KOTOpPble He oTBeYaeT npojasel, (M3rotoBuTeNb), NOTpebuTens 06s83aH BO3IMECTUTb
npoaasuy (M3roToBUTEND), YNONHOMOYEHHOW OpraHM3aLumnm UaM yNnoaHOMOYEHHOMY UHANBUAYabHOMY
npeanpuvHMMaTeNto, MMMNOPTEPY pacxodbl Ha MpoBedeHMEe 3KCNepTU3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopgasel (M3roToBUTENL), YMNOJNHOMOYEHHAA OpPraHM3auMa WAKM  YNOJHOMOYEHHbIN
WHAMBUAYANbHbIA NpeanpUHMMATEb, UMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbIM He
YCTAQHOB/IEH FAapPaHTUMHBIA CPOK, €CN NOTPedbuTenb AOKAMKET, YTO OHM BO3HWUKAW A0 Nepesayun Tosapa
n0Tpe6v|Temo nUan no Nnpnu4nHam, BO3SHUKLWLKMM A0 3TOr0O MOMEHTAa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, NpoAasel, (M3roToBUTEND),
YNONHOMOYEHHaA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpuHMMaTe b, UMIOPTEP
OTBEYaeT 3a HeAOoCTaTKM TOBapa, €C/IM He [AOKaXeT, YTO OHW BO3HWUKAM NOocCne nepegayn ToBapa
notpebuTento BCAeACTBME HapylWeHUs noTpebuTenem npaBui  UCMONb30BaHMA, XPaAHEHUS UK
TPaAHCNOPTMPOBKM TOBAPaA, AENCTBUI TPETLUX INL, U HENPEOAOANUMOMN CUNbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabapuTHoro ToBapa M ToBapa Becom bosiee NATU KUAOrPamMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUaMKM M 33 CYeT MpoAaBua
(3rotoBuTENA, YNONHOMOYEHHON  OpraHM3auUMKM  WUAW  YNOJHOMOYEHHOTO  WHAOUBUAYANLHOIO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HeMcnoaHeHMA faHHOW 06A3aHHOCTH, @ TaK¥Ke NPU OTCYTCTBUM
npoZasua (M3roToBUTENsA, YNOJHOMOYEHHOW OPraHM3aLMu UAM YNOJHOMOYEHHOTO UHAVBUAYA/bHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxOoXAeHus notpebutens pocrtaBka W (uam) Bosspar
YKa3aHHbIX TOBApPOB MOTYT OCYLLEeCTBAATbCA noTpebutenem. Mpu 3Tom npoaasel, (M3roToBUTENb,
YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOUBUAYANAbHLIN  NpeanpUHUMaATEb,
umnopTep) o6sa3aH BO3MECTUTb NOTPebUTeNt0 Pacxoabl, CBA3AHHbIE C AOCTaBKOM W (M1M) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA notpebutenem tpe6oBaHUii B OTHOLLEHUUN HEA,0CTaTKOB TOBapa

1. MNotpebutenb BnNpaBe MNpPeabABMTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHM3auMuM WUAUM YNOJAHOMOYEHHOMY
WUHAMBMAYANbHOMY MNpeanpUHMMATENO, MMNOPTEPY) B OTHOWEHMM HeAOCTAaTKOB TOBapa, €C/M OHWU
06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa MK CPOKa roAHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHUN TOBapOB, Ha KOTOpble FapaHTMVIHbIe CPOKN nnn CpoKkn rogHOCTN He YyCTaHOB/1EHDI,
I'IOTpE6VITe.I'Ib Brnpase npeabABUTb YKa3aHHbIE Tpe6OBaHVIFI, eC/iIn HeaAO0CTaTKM TOBapoB O6Hapy)+(EHbl B
pa3YMHbIl7I CPOK, HO B npeaenax AByX NET CO AHA nepenayn ux I'lOTpE6MTel'IIO, ecnu bonee ANnTenbHblIE
CPOKWU HE YCTaHOB/1IEHbI 3aKOHOM NN OOTOBOPOM.
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(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbINA CPOK TOBApa, a TaKKe CPOK ero cayxbbl ncumucaseTcs co AHA nepeaadyn Tosapa
notpebuTtento, ecan WHoe He npeaycMOTpeHo JoroBopom. Ecam geHb nepegaun  yCcTaHOBUTb
HEBO3MOXHO, 3T CPOKM UCYUCAAIOTCA CO AHA U3rOTOB/IEHMA TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

Ona ce30HHbIX TOBapoB (06yBM, ofexAbl W MPOYMX) 3T CPOKU WCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHNs COOTBETCTBYIOLLLEIO CE30HA, CPOK HACTyN/ieHWA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepauym UCXoAs M3 KAMMATMUECKMX YCIOBUIA MecTa HaXoXAeHWs
nortpebuTenei.

Mpwn npoaaxe ToBapoB No obpasuam, No NoyTe, a TaKXKe B C/y4Yasax, €CIM MOMEHT 3aK/1oYeHus
[0roBopa Kynau-npodaxkM M MOMEHT nepegayM ToBapa noTpebutento He COBNAAANOT, 3TU CPOKM
NMCYNCNAIOTCA CO AHA [0CTaBKM ToBapa notpebutento. Ecnm notpebutenb nueH BO3MOXKHOCTU
NUCnonb3oBaTb TOBap BCAEACTBME O6CTOATENbCTB, 3aBUCAWMX OT NpoAaBua (B 4YacTHOCTWU, ToBap
HyXJaeTca B CheuManbHOW YCTaHOBKe, MOAK/IOYEHUM WUAN COOPKE, B HEM WMMEITCA HeaoCTaTKu),
rapaHTUMHbLIN CPOK HEe TeYyeT A0 YCTPaHeHMA NPOoAaBLOM TaKuMx obctoATenbcTs. ECM geHb A0CTaBKM,
YCTQHOBKW, NOAKAtOYEHUA, COOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MNpogaBLa Ob6CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKET WCMO/Ib30BaTb TOBAP MO HA3HaYeHUto, OnpesennTb
HEBO3MOXHO, 3T CPOKM MCYMUCAAIOTCA CO AHA 3aKNOUYEHMA J0M0BOPA KYNIN-NPOSAXKN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHOCTKU TOBaApa onpegendaeTca nepnoaom, NcHMcnaembim Co HA U3FrOTOBIEHNA TOBaApa, B
Te4yeHne KOTOpOoro OH npuroaeH K WUCNOb30BaHUIO, WU [],aTOVI, A0 HactynneHuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MpoAoMKUTENbHOCTD CPOKa FOAHOCTM TOBapa AOOJ/IKHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6€30MacHOCTM TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTMIHbIE CPOKM MOTYT YCTAHABAMBATLCA HA KOMIMJIEKTYIOWME U34E/MA U COCTaBHble YacTu
OCHOBHOrO ToBapa. MapaHTUItHbIe CPOKM Ha KOMMIEKTYIOLLME U3AEANA N COCTABHbIE YAaCTU UCYUCAAIOTCA
B TOM K€ NopAAKe, YTO M rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap.

[apaHTUIAHbIE CPOKM Ha KOMNAEKTYIOLWMNE U3AENNA U COCTaBHbIE YacTM TOBapa CYUTALOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3A4enne, ec/in NHOe He YCTaHOBJ/IEHO A0roBOpOM. B cnyyae, ecam Ha
KOMMJIEKTYIOWEE M34€e/Me U COCTaBHYIO 4acCTb TOBapa B AOroBOpe YCTAaHOBAEH rapaHTUMHbIA CPOK
MeHbILLEN NPOAOIKUTENBHOCTU, YEM FapaHTUMHbLIA CPOK Ha OCHOBHOE M3aenue, NoTpebutens Bnpase
npeabaBuTb TPeboBaHWUSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOWEro U34e/MA U COCTaBHOM YacTu
TOBapa, Npu MUX OOHAPYKEHUU B TeYeHMe FrapaHTMMHOTO CPOKA HAa OCHOBHOE WU3Aenne, ecnu WMHoe He
npeaycMoOTPeHO AOrOBOPOM.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnv Ha KomMNAeKTytoLLee U3aenmne YyCTaHOBIeH rapaHTUIMHBIN CPOK Bo/bLIEeN NPOAOKUTENBHOCTH,
YyeM rapaHTUIHBIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpase NpeabaBnUTb TPeOOBaHMA B OTHOLWEHUN
HeZ0CTAaTKOB TOBAPa NPU YCI0BUM, YTO HELOCTATKM KOMMJIEKTYIOLWEro U3Aenns obHapyKeHbl B TeYeHue
rapaHTMIHOrO CPOKa Ha 3TO M34enne, HEe3aBUCMMO OT UCTeYEHMA TAapPaHTMIMHOTO CPOKa Ha OCHOBHOWM
ToBap.

4. CpoKM, yKasaHHble B HacTOALLEN cTaTbe, A4OBOAATCA 10 CBeAeHMA NoTpebutena 8 UHGopmaLmnmn o
ToBape, NpeaocTaBaAemoi NnoTpebuTento B COOTBETCTBMM cO cTaTber 10 HacToAlero 3akoHa.

5. B ciiyyanx, Korga npeaycmMoTpeHHbI 4OrOBOPOM rapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX fieT
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M HeAoCTaTKM ToBapa obHapyXeHbl noTpebuTenem no UCTevYeHUmM rapaHTMIMHOro CPOKa, HO B npeaenax
ABYX NeT, notpebutenb BnNpase nNpeabasuTb NpoaasLy (M3rotosutento) TpebosaHUA, NPeayCMOTPEHHbIe
ctatbeit 18 HacToALllero 3akoHa, eciv AOKa)KeT, YTO HeAOCTaTKM TOBapa BO3HUKAM A0 ero nepegaqu
noTpebuTe o MAM NOo NPUYMHAM, BOSHUKILIMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH GepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIAB/MIEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb BNpaBe NpeabaBUTb
MN3roToBuUTENO (yHOﬂHOMOHeHHOVI OopraHnsauunn nnun YNO/THOMOYEHHOMY nHanBmnAayanbHomy
npegnpuHumarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA0CTaTKOB, eCu
[OOKaXKeT, YTO OHM BO3HMKAW A0 Nepesayn ToBapa NoTpebuTento Uam no npudmMHam, BO3HUKLLIMM A0 3TOro
MOMEeHTa. YKaszaHHoe TpeboBaHne MoXKeT bbiTb NpeabaB/ieHO, ECM HEAOCTATKM TOBapa OOHapyKeHbl No
NCTeYEeHUM ABYX NIET CO AHA Nepenayn ToBapa noTpebuTento, B Te4eHWe YCTaHOBIEHHOIO Ha TOBAp CPOKa
CNYXObl UM B TEYEHUE AECATU NIET CO AHA Nepeaayn ToBapa noTpebuTento B cayyae HeycTaHOBAEHMS
CpOKa cnyxbbl. Ecnm ykaszaHHoe TpeboBaHWe He yA0BNETBOPEHO B TEYEHWE ABAALATU AHEN CO AHS ero
npeabsaBAeHUs notTpeburenem nam obHapyKeHHbIN UM HeZOCTaTOK TOBapa ABASETCA HeYyCTPaHUMBbIM,
notpebuTtenb No ceoemy BblbOpy BnpaBe NpeabsBUTb U3roTOBUTENIO (YNOJIHOMOYEHHOM OpraHuM3auuu
WU YNONHOMOYEHHOMY MHAUBUAYANBHOMY NPeanpuHMMaTENt0, UMNOPTEPY) UHbIE NPeayCMOTPEHHbIE
nyHKTOoMm 3 cTaTbi 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPaATUTb TOBAp W3rOTOBUTENIO
(ymnonHomo4YeHHOI opraHM3auMm UAN YNOJHOMOYEHHOMY WHAOWBUAYAAbLHOMY MNpPeAnpUHUMATEN!IO,
nmMmnopTepy) 1 noTpeboBaTh BO3BPaTa ynaayeHHOW AeHEXHOW CyMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3rotosutenem (NpoaasL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpoK yCTpaHeHMsl He40CTaTKOB TOBapa He onpeaeseH B NMCbMeHHOM Gopme cornalieHnem
CTOPOH, 3TW HEAOCTAaTKM A0/KHbl 6biTb YCTpaHeHbl M3rotoButesnem (NPoAasBLOM, YMNOJAHOMOYEHHOM
opraHuMsaumMen WAM  YNOJHOMOYEHHBIM  WHAMBUAYAJbHBIM  NPeanpUHUMaTENEM, WMMNOPTEPOM)
He3aMea/IMTeNbHO, TO eCTb B MUHUMAabHbIA CPOK, O6bEKTUBHO HEOBXOAMMbBIN AN UX YCTPaHEHUA C
yyeTom 06bl4HO npumeHaemoro crnocoba. Cpok ycTpaHeHMA HeAOCTaTKOB ToBapa, ornpedensembii B
NMUCbMEHHOM GopMe CornalleHnem CTOPOH, He MOXKET NPEBbILLATb COPOK MATb AHEN.

B cnyuyae, ecnun Bo Bpems yCcTpaHeHMA HeA0CTaTKOB TOBapa CTaHET OYEBUAHbIM, YUTO OHU He ByayT
YCTpaHeHbl B OMNpeAeneHHbI corfalleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/OUYUTb COrfalleHune o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. [1pn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANA YCTPaHeHus
HeAO0CTaTKOB TOBapa 3anacHbIX YacTeit (aetanei, matepmnanos), 060pya0BaHNA UK NOAOGHbIE MPUYMHBI
He ABMAIOTCA OCHOBaHMEM A/1A 3aK/J0UYEHUA COTNalleHNs O TaKOM HOBOM CPOKe M He 0cBObOXKaatoT oT
OTBETCTBEHHOCTU 33 HapyLUeHMe CPOKa, ONpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBAPOB ANUTENLHOTO MNONbL30BAHWMA W3roTOBUTENb, Npoaasel, aAnbo
YNOJIHOMOYEHHAA OpraHM3auma UaM YNONHOMOYEHHbIA MHANBUAYANbHbIN NpeanpuHUMaTENb 06A3aHbI
npyv npeabsaBieHUN noTpebuTenem ykasaHHoOro TpeboBaHMA B TPEXAHEBHbIM CPOK 6e3Bo3mMe3gHO
npesocTaBuUTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obiagatowmin
3TUMM XKe OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 06ECneYnB AOCTaBKy 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/IMTE/NIbHOIO MOJ/Ib30BaHUA, Ha KOTOpble YKasaHHoe TpeboBaHME He pacnpocTpaHseTcs,
ycTaHasnmeaetca MNpasutensctsom Poccuiickon deaepaumim.

(8 pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUIMHBIN CPOK Ha Hero npoA/eBaeTcs Ha nepuoga,
B TEUYEHMEe KOTOpPOro TOBAap He WMCMOJ/Ib30BasICA. YKA3aHHbIM Nepuos UCYUCNSAETCA CO AHA obpalieHus
notpebutens c TpebosaHnem 06 yCTpaHEHUW HEAOCTaTKOB TOBApa 4O AHA BblAAYM €ro NO OKOHYAHMM
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pemoHTa. [pu Bblgaye TOBapa W3roToBMTENb (Npoaasel, YMNONHOMOYEHHas OpraHusauua  Wau
YNOJIHOMOYEHHbIN  WUHAMBMAYANbHbLIM NpeanpuMHMMaTeNb, WUMMoOpTep) o06M3aH NpefocTaBUTb B
nMcbMeHHoM dopme noTpebuTento MHPopmaumio o aate obpalleHUs notTpebutena c TpeboBaHnem ob
YCTpaHeHUN OBHapyKEeHHbIX UM HenOoCTaTKOB TOBapa, O AaTe nepeayun ToBapa noTpebutenem ana
YCTPAHEHUA He[O0CTaTKOB TOBapa, O AaTe YCTPAaHEeHWA HenoCTaTKOB TOBapa C MX onucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (geTansax, matepuanax) U o AaTe Bblgayuum ToBapa notpebutento no
OKOHYAHWUW YCTPAHEHWA HEAOCTATKOB TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpw ycTpaHEHUU HeAOCTAaTKOB TOBapa NoCpPeACcTBOM 3aMeHbl KOMMJIEKTYIOWEro U3aenns nuam
COCTaBHOWM 4YaCTW OCHOBHOIO WM34eNMA, Ha KOTopble YCTaHOBAEHbl rapaHTUMHbIE CPOKWU, Ha HOBble
KOMMAEKTylolee U3aennme Uam CoCTaBHYH YacTb OCHOBHOTO U34e/MA YCTaHaB/NMBAETCA rapaHTUAHbIN
CPOK TOW Ke NMPOoAO/IKUTENbHOCTU, YTO M Ha 3aMeHeHHble KOMMEeKTylowee u3aenne uamM cocTaBHYyIo
YacTb OCHOBHOIO U3eNNsA, eC/I MHOE He NPeayCMOTPEHO A0roBOPOM, M rapaHTUMHbIN CPOK ncuncaaeTcs
CO [HA BblAa4M NOTPebUTENtO 3TOro TOBapa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHajJ/1eXallero Kayecrsa

1. B cnyyae obHapyKeHus noTpebuTtesem HeJOCTaTKOB TOBapa M NpeabsaBiaeHUA TpeboBaHUA O ero
3ameHe npogasel, (M3rotoBWUTENb, YMNOJHOMOYEHHas  OpraHM3aumMa WIM  YNOJAHOMOYEHHbIN
WHANBUAYANbHBIN NPeanpUHMMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYeHMe ceMun AHei
CO AHA NpeabAB/IEHNA YKa3aHHOTo TpeboBaHMA noTpebuTenem, a npm HeobxoA4MMOCTU AOMNOJHUTE/IbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTeNeM, YTOTHOMOYEHHOM OpraHusaumen uam
YNONHOMOYEHHbIM UHANBUAYAbHBIM NpeanpUHMUMaTENEM, UMNOPTEPOM) - B TeYeHMe ABaALaTU AHelt
CO AHA NpeabaAB/eHUA yKaszaHHOro TpeboBaHuA.

Echm y npopgasua (M3rotoBUTENA, YMNOJHOMOYEHHOW OPraHM3auMM MWAWU  YNOJHOMOYEHHOTO
WMHAMBUAYANLHOTO NpeanpuHMMaTeNsa, UMNopTepa) B MOMEHT NpeabaBieHnn TpeboBaHUA OTCYTCTBYET
HeobxoAMMbIA AN 3aMeHbl TOBap, 3aMeHa A0/IHa ObiTb MpoBeAeHa B TeyeHWe MecAua CO AHA
npeabaBAeHMA TaKoro TpeboBaHMA.

B pailtoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoANEKUT YL0BAETBOPEHWNIO MO ero 3aABAEHUI0 B CPOK, HEOBXOAMMBIN 1A oYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PaloHbl, B C/yYae OTCYTCTBMA Y Npojasua (M3rotosuTens,
YMNO/AHOMOYEHHON OPraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHMMaTeNs,
MmnopTepa) He06Xx04MMOro AN 3aMeHbl TOBapa Ha AeHb NpeabABAeHMA YKazaHHOro TpeboBaHuA.

Ecnun pns 3ameHbl ToBapa Tpebyetca 6osee cemun gHen, no TpeboBaHUO NOTpebuTeNna npoaaseL,
(v3rotoBuTENb NIMBO YNONHOMOYEHHAA OpraHM3auMs WAW  YNOJIHOMOYEHHbIM UMHAMBUAYA/bHbINA
npegnpuHMMmaTesnb) B TeyeHue Tpex AHeN Co AHA npeabaBneHUa TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3B803Me34HO NPeaoCTaBUTb NOTPEBUTENO BO BPEMEHHOE MO/Nb30BaHME Ha Mepuod 3aMeHbl TOBap
ONVTENbHOro No/b30BaHMA, 06/1a4aloWMit 3STUMKU e OCHOBHbIMKU MOTPEBUTENbCKMMM CBOWCTBaMMU,
obecneuyms ero AOCTaBKY 3a CBOM cYeT. ITO NPABUIO HE PACNpPOCTPAHAETCA Ha TOBapbI, NepeyYeHb KOTOPbIX
onpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALEero 3aKoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1exKallero KayecTsa A0/XKeH bbITb 3aMeHeH Ha HOBbI TOBap, TO ecTb Ha ToBap, He
6bIBLUNIM B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUWHBLIA CPOK WMCYUCAAETCA 33aHOBO CO AHA Mepefayn ToBapa
norpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)
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TpeboBaHMA NOTPebUTENS O COPAaZMEPHOM YMEHbLUEHUN MOKYMHOMN LeHbl TOBapa, BO3MELLEHUMU
pacxogoB Ha MCMNpaB/ieHWe HeAOoCTaTKOB TOBapa noTpebuTenem WAM TPETbUM JINLOM, BO3BpaTe
ynaa4YeHHOW 3a TOBap LEHEXKHOM CYMMDbI, @ TakKe TpeboBaHMEe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHDbIX
notpebuTtento BCNeaCTBME MNpPOAaXKM TOBapa HeHaA/exallero KavectBa /AnMbO npeaocTaBaeHuMA
HeHagaexawen MHdopmaumMmM O ToBape, Nog/eaT YyAO0BNETBOPEHUIO MPOAABLLOM (M3roToBUTENEM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHBIM WHAMBUAYANbHbIM MNpeanpUHUMaTENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHUS.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTeNsA, YNOJHOMOYEHHOW OpraHusauum Uam
YNONHOMOYEHHOFO UHAUBUAYANIBHOIO NpeAnpUHMMATeNs, MMNopPTepa) 3a NPOCPOYKY BbINONHEHUA
TpeboBaHuit noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHue npeaycMmoTpeHHbIx ctaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, A TaKKe 3a
HeBbINO/IHEHWE (3a4EePKKY BbINONHEHMA) TPebOBaHUA NOTPebuTena o NPeLoCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaNIOrMYHOrO TOBapa Npoaasel, (M3roToBuTeNb, YNOJIHOMOYEHHAsA OpraHM3aLma nan
YNOJIHOMOYEHHbIN MHAMBUAYANbHBIVA NpegnpUHUMaTes b, UMNOPTEp), AONYCTUBLLMIA TaKMe HapyLIeHUs,
ynaaunsaeT NoTPebUTeNtO 32 KaXKAbIM AeHb NPOCPOYKN HEYCTOMKY (NeHI0) B pasmepe 04HOMo NpoLEeHTa
LeHbl ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXo4A M3 ero LeHbl, CyLLeCcTBOBaBLIEA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bi10 BbiTb YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBOJILHOIO YAOBNETBOPEHUS TaKoro TpeboBaHMA UKW B AeHb BblHECEHUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BAETBOPEHO HE ObINO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMIA NOTPebUTeNA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMYy Bblbopy NpeabABWUTb WHble TpeboBaHus,
yCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3aKoHa.

Cratba 23.1. MMocneacTBuMA HapyweHUA NPOAABLOM CpPOKa nepegayuu npepBapuUTesibHO
onJlayeHHOoro ToBapa norpeburento
(sBegeHa depepanbHbim 3aKoHOM 0T 25.10.2007 N 234-03)

1. [loroBop Kynan-npogaxun, npeaycmatpueatolmii 06A3aHHOCTb NoTpebutens npeasapuTesibHoO
ONNaTUTb TOBAp, AO/IKEH COAEPIKaTb YCNOBUE O CPOKE Nnepeaayn ToBapa notpeburtento.

2. B cnyyae, ecam npogasel, NOAYYMBLIMI CyMMy NpeaBapuTenbHON onnatbl B onpegeneHHom
[OTOBOPOM KYM/IM-NPOLAXKNU pasmepe, He UCNOoAHKUA 06A3aHHOCTbL NO Nepegaye ToBapa noTpebutento 8
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onaa4eHHOro Toeapa B yCTaHOB}'IEHHbIﬁ UM HOBbIN CpOK,
BO3BpaTa CyMMbl npe,u,BapMTeanoﬁ onnaThbl TOBapa, He NepeagaHHOro npoaasUOM.

an 3TOM I'IOTpEGVITe.ﬂb Brnpase ﬂOTpe6OBaTb TaKXe NOoJZIHOTro BoO3mMeLleHnA yﬁbITKOB, NPUYUHEHHDbIX
emy BcCneacrtsmMe HapyweHumAa YyCTaHOBJIEHHOro A0roBopom  Kynanv-npodaXm CpPOKa nepedayu
npegBapuTesibHO onJs1a4eHHOro ToBapa.

3. B cnyyae HapyweHuss YCTAHOB/IEHHOTO [OOrOBOPOM KyMAM-NPOAAKM CpPoOKa nepeaayu
npegsapuTesibHO ONaYeHHOro ToBapa MOTpebuTento npogasel, ynaavyuMBaeT emy 3a Kaxapli AeHb
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NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe NoN0BMHbI NPOLLEHTa CyMMbl NpeABapuTeibHOM onaaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo AOroBOpY Kymau-Mpoaaku nepegaya Tosapa
notpebutento AomKHa 6biia 6biTb OCYLLECTBAEHA, A0 AHA Nepenayn ToBapa noTpebuTento uan Ao AHA
yaosnetsopeHus TpeboBaHMA NoTpebutena o Bo3BpaTe eMy NpeaBapuUTe/IbHO ynaadeHHON UM CyMMbl.

Cymma B3bICKAHHOW MOTpebuTenem HeycToWKM (NeHW) He MOXKeT npeBbiwaTb CymMmy
npeaBapuTeNbHOM oniaTel TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BPATe yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMM
yObITKOB MOANEXaT YAOBNETBOPEHUIO MPOLABLOM B TeYeHWe AeCATU AHeW COo AHA NpeabABieHUs
COOTBETCTBYIOLWEro TpeboBaHMs.

5. TpeboBaHuA noTpebutens, ycTaHOB/EHHble MYHKTOM 2 HacToAWEM CcTaTbM, He nogjekart
VAOB/IETBOPEHUIO, €CAM NPOJaBeL, [AOKaXKeT, 4YTO HapylleHMe CPOKOB nepefadn notpedbutento
npeaBapuTesibHO OMJIaYeHHOro ToBapa MPOM30LWI0 BCAeACTBUE HEMPeoaoMMOM CUIbl UAKM MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cnyyae npuobpeteHMs UM ToBapa HeHagnerKawero
Kauecrsa

1. Mpu 3ameHe ToBapa HeHag/eXKalllero KayecTBa Ha TOBAP 3TOM Ke MapKMU (3TUX Ke MOoAenn u
(nnn) apTrKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAMTCS.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaAJ/1eXKalllero KayecTBa Ha TaKOW e TOBap Apyro mapku (moaenw,
apTMKyna) B Cny4dae, eCn LeHa ToBapa, NoA/1exKalllero 3ameHe, HuXKe LeHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTb Pa3HULY B LLEHAX; B C/lyYae, €CAU LeHa ToBapa, Noa/ieKallero
3aMeHe, Bbllle LeHbl ToBapa, MPeAoCTaB/EHHOr0 B3aMeH, pa3HMUA B LEHax BbiMJlayMBaeTcA
notpebutento. LleHa ToBapa, noanexalero 3ameHe, onpeaenseTcA Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa W LeHa
nepeaaBaemoro B3aMeH TOBapa ONpefesiAlTCA Ha MOMEHT BbIHECEHMA CYAOM peleHUsa O 3ameHe
TOBapa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae npenbsaBaeHUsA notpebutenem TpeboBaHUA 0 COPasMepPHOM YMEHbLUEHMUM MOKYMHOW
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NnpeabasaeHua notpebutenem tpebosaHUA
06 yUEeHKe 1AM, ecam oHo A06pOoBObHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHWA CYAOM PELLUEHUA O
COpPa3sMepHOM YMeEHbLUEHNWN NOKYMHOM LEeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero KayecTa notTpebuTtens Bnpase TpeboBaTb BO3MeELLEHNA
pasHULbl MeXAay LLEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEeHT 4,06pOBONLHOrO YA0BAETBOPEHMA TaKoro TpeboBaHma unu, ecnm TpebosaHMe f06poBOALHO He
YyA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA,0M PeLLEHUs.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyyae BO3BpaTa TOBAapa HEHAA/IEeXKALLEero KayecTsa, NPOLAHHOIO B KpeauT, noTpebutento
BO3BpALLAETCA YMN/JayeHHaA 33 TOBAp AeHeXKHas CyMMa B pasmepe MOralleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTa 3a NpegocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaj/exKallero Kayectsa, npnobpeteHHoro notpeburenem 3a cyet
noTpebuTenbCKoro KpeamuTa (3alima), npogasel, 0653aH BO3BPaTUTL NOTPEBUTENIO YNAAYEHHYIO 3a TOBap
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OEHEXKHYI0 CYMMY, @ TaKXKe BO3MECTUTb ynaayeHHble noTpebutenem MNPOLEHTbl U UHble NAaTeXM No
Aorosopy noTpebutenbckoro Kpeauta (3arima).
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. MNpaBo noTpebutens Ha o6meH ToBapa Haa/1eXKallero Kayecrsa

1. MNoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/IbCTBEHHbIA TOBApP HaAJ/eXKallero Kayectsa Ha
aHa/IOMMYHbIN TOBaAp Yy NPOAaBLA, Y KOTOPOro 3TOT ToBap Obin NpMobpeTeH, ecan ykasaHHbIA ToBap He
noaowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasmepy Ui KOMMNAeKTaumu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

r|0Tpe6VITenb MMEET NpPaBoO Ha obmeH HENpPoA0BO/IbCTBEHHOIO TOBapa HaaeXalWero Ka4ecrtea B
Te4YyeHne 4YeTbipHaguaTn ,a,Heﬁ, HE CYUTaA OHA ero NoKynkKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXallero Kayecrsa MpoBOAMTCA, €C/M YKa3aHHbIM
ToBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIN BMA, NOTPEOUTENbCKME CBOMCTBA, NJIOMObI,
dabpuuHble APAbIKK, a TaKXKe UMEeeTCA TOBAPHbIN YEK UM KacCoBbI Yek M6o MHOW NoATBepKAatoWwmit
on/aTy yKasaHHOro ToBapa AOKyYMeHT. OTCcyTCTBME Yy NOTPebUTENA TOBAPHOIrO YeKa M/IM KacCOBOro YeKa
NMb0o MHOro NoATBEP KAAIOLWEro oniaTy ToBapa AOKYMEHTa He /IMLIAeT ero BO3MOMKHOCTM CCbIIaTbCA Ha
CBMAETENIbCKME NOKasaHus.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He MOA/EXALLIMX 0BMEHY MO OCHOBaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumu.

2. B cnyyae, ecnun aHanornyHbIM TOBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalleHuns notpebutens K
npoaasuy, NoTpebutenb BNpaeBe OTKa3aTbCA OT UCMONHEHMSA A0rOBOpa Kynau-npodarku u notpebosaTb
BO3BpaTa ynia4yeHHOM 3a yYKa3aHHbIN TOBap AeHEeKHON cymmbl. TpeboBaHWe noTpebutens o BosspaTte
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX OAHEMN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio NoTpebutens ¢ NpoAaBLOM O0B6MeH ToBapa MOMET ObiTb NMpeaycMOTPeH npwu
NMOCTYN/IEHWM aHA/IOTMYHOro ToBapa B npogaky. Mpopasey, 06f3aH Hesamen/IMTENbHO COOBLWMTb
noTpebuTento 0 NOCTYNAeHNUM aHaNOMMYHOTO TOBapa B NPOAANKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOW KyNau-Npodarku MOMKET OblTb 3aK/10OY4EH Ha OCHOBAHMM O3HAKOMAEHUA
noTpebutens c NpeanoKeHHbIM NPOAABLOM ONMCAaHWEM TOBapa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, MOYTOBOM, PAAUOCBA3N U APYTUX) UAN UHBIMK
WCK/IOYAIOWMMM BO3MOXKHOCTb HENocpeacTBEHHOTO O3HAKOMJIEHWA NoTpebutena c ToBapom Anb6o
06pasLoM ToBapa NPV 3aK/AOYEHUM TAaKOTO AOroBOpa (AMCTAaHUMOHHbLIA cnocob npopaku Tosapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYEHWA [O0roBopa AO/KHA ObiTb MpesocTaBieHa noTpebuTento
MHPopmauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (MecTe HaxOXAeHWsA)
NpoAaBua, O MecTe M3roTOB/JIEHUA TOBApa, O MOJHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMEHOBAHMM)
npoZasua (M3rotoBuTens), o LeHe 1 06 ycnosuax nprobpeTeHus ToBapa, O ero AOCTaBKe, CPOKE CyKObI,
CPOKe rogHOCTU U rapaHTUHOM CPOKeE, O MOPSAKE ONJIaTbl TOBAPA, @ TAKXKe O CPOKE, B TEYEHME KOTOPOro
AeCTBYeT NpeasioxKeHne o 3aKNYeHMM AOr0BOPa.
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3. NoTpebuTento B MOMEHT JOCTaBKM TOBApa A0/IKHA 6biTb B MMCbMEHHOW popme NnpeaocTaBieHa
MHdopMauma o ToBape, NPeayCMOTPeHHas cTaTbeit 10 HacToAlero 3aKoHa, a TakKe NpeaycMoTpPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALAKE U CPOKax BO3BpaTa ToBapa.

4. MoTpebutennb BNpase 0TKa3aTbCA OT TOBapa B t060e Bpems [0 ero nepegayu, a nocse nepegaym
TOBapa - B Te4eHMEe CeMU AHEN.

B cnyuae, ecnm MHPopmauma O MOPsAAKE M CPOKax BO3BpaTa TOBapa HaANeXalllero Kayecrsa He
6blna npepoctaBneHa B MUCbMEHHOW ¢opme B MOMEHT [OCTaBKM ToBapa, noTpebutens Bnpase
OTKa3aTbCA OT TOBAPA B TEYEHME TPEX MECALEB C MOMEHTA Nepeaaym ToBapa.

Bo3BpaT ToBapa HaA/1esKallero Ka4ecTsa BO3MOXKEH B C/ly4ae, ec/iv COXpaHeHbl ero ToBapHbIi BUA,
noTpebuTenbckme CBOMCTBA, a TaKMKe JOKYMEHT, NoATBEpXKAatoWmnii GaKT 1 yCN0BUA NOKYNKM YKa3aHHOTO
ToBapa. OTcyTCTBME Yy NOTpebUuTeNs AOKYMeEHTa, noaTBep KAaatowero GakT 1 yC0BUA NMOKYMNKK TOBapa, He
JIMWAET ero BO3MOXHOCTU CCbiaTbCA HAa Apyrve AoKasaTeNbCTBa NpUobpeTeHMA ToBapa Yy AAHHOrO
npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WMHAMBUAOYANIbHO-ONPeAeieHHble CBOWMCTBA, €CAM  YKa3aHHbI ToBap MOXeT ObiTb MCNo/b30BaH
NCKAOYUTENbHO NpuobpeTatolmnm ero notpeburenem.

Mpu oTkase notpebuTena oT ToBapa NPoOJaBel, AO/KEH BO3BPATUTb MY AEHENHYI0 CYMMY,
ynnayeHHylo notpebuTtesiem no AOroBOpPYy, 3a MCKAOYEHWEM pPacxodoB MpojaBLa Ha [AOCTaBKy OT
noTpebutena BO3BPALLEHHOrO TOBapa, He MNO3JHee YeM yepes AecATb AHeN Co AHA npeabABNeHMA
noTpebutenem cooTBeTCTBYLLEro TpeboBaHuA.

5. MocneacTeus Npoaakn ToBapa HEHaAEXKALLEro KauecTBa ANCTaHLMOHHbIM CNOCO60OM NPoaaKu
TOBapa YCTAHOBNEHbI MOIOXKEHUAMMU, NPEeAYyCMOTPEHHbIMUM CTaTbAMM 18 - 24 HacToALero 3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna NpoaarkM oTAesbHbIX BMAOB TOBApPOB yCTaHaBAMBatoTcA [pasutenbctBom Poccuiickoi
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06M3aH OCYLLECTBMTb BbINOJAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB paboT (OKasaHUA OTAe/bHbIX BUAOB ycayr)
WY JOrOBOPOM O BbINOAHEHUWN paboT (oKasaHUK ycayr). B gorosope o BbiNo/sHEHWMM paboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA YCAyrv), ecan yKasaHHbIMM
npaBuiamMM OH He MNpeAyCMOTPEH, a TaKXe CPOK MeHblel NpPoAO0/IKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. Cpok BbINOMHEHUA paboTbl (OKa3aHMA YCAYrM) MOMKeT onpeaenatbcs gaton (nepuogom), K
KOTOPO A0/IKHO BbITb 3aKOHYEHO BbiNoAHEHMe paboTbl (OKasaHue ycayru) unm (u) aaton (nepuoaom), K
KOTOPOI UCMONHUTENb A0XKEH NPUCTYNUTb K BbINOJHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B ciyyae, ecnm BbinosHEHUE paboTbl (OKa3aHWe ycyru) ocyLLecTBaseTcsa no YactTam (focTaBKa
nepuoamMyeckon nevyatv, TexHUYeckoe OOCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [0orosopa o
BbINOJIHEHNW PabOT (OKa3aHMM YCAYr), AOMKHbI NPeayCMaTPMBaTLCA COOTBETCTBYIOLWME CPOKK (Neproabl)
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BbINO/IHEHWUA TaKMUX pPaboT (OKasaHua ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb MPeayCMOTPEHbI TaKKe CPOKM 3aBeplueHus
OTAE/bHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHua ucnosHutenem CpoKOB BbliMOJIHEHUA pa601‘ (oxa3a|-|ml
ycnyr)

1. EcAm ucnonHWUTENb HAPYLWIWMA CPOKW BbINMOAHEHUA PaboTbl (OKasaHMA YCAYrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoOMeEIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCNyru) nam Bo BPeMa BbINOAHEHMA PaboTbl (OKa3aHUA yCayrun) CTaso o4EBUAHBIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPebUTENb NO CBOEMY BblIOOPY BrpaBe:

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJIHUTENIO HOBbIW CPOK;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

MopyYnTb BbINOSIHEHWE paboTbl (OKasaHWe yCayru) TPEeTbMM NLaM 33 PasyMHYI0 LUEHY WAn
BbINO/IHATbL €€ CBOMMM CUAaMM 1 NOTPe60BaTb OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PacX0A0B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycayrum).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb Bnpase NoTpeboBaTh TaKKe NOJNHOMO BO3MELLEHUA YObITKOB, NPUUYNHEHHbIX EMY B
CBSA3M C HapyLUeHNEeMm CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayrun). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUS COOTBETCTBYIOLWMX TPeboBaHNUI NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJHEHUMN PaboTbl (OKa3aHUM yCayru).
(B peq. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae npoCpOYKM HOBbIX CPOKOB I'IOTpE6VITe}'Ib Bnpase npeabABUTb UCNONTHUTENIO WHbIE
TPE6OBaHMFI, YCTaHOB/EHHblE MyHKTOM 1 HaCTOFIU.LeVI CTaTbw.

3. LleHa BbINONIHEHHOM PaboTbl (OKAa3aHHOW yCyrK), BO3BpaLLaeMas NoTpedbuTento npm oTkase ot
WCMNOJIHEHUS1 O0roBOpPa O BbINOMHEHUM PaboTbl (OKasaHWMM YCAYrKM), a TaKKe yduTbiBaemas Mnpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwEero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpwv OTKase OT MUCMOJIHEHUA AOrOBOPa O BbIMNOJIHEHUMN PAabOTbl (OKa3aHUW YCAYrv) UCMONHUTENb
He Brnpase TPeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NMPOM3BEAEHHbIX B MPOLEcCe BbINOJHEHUA paboTbl
(oKasaHMA ycayru), a Takxe naaTbl 3a BbIMNOJHEHHYIO PaboTy (OKasaHHY YCAyry), 3a UCKAOYeHWem
cnyyan, ecnum notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63aL, ckntodeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cayyae HapylweHWs yCTaHOB/IEHHbIX CPOKOB BbINO/HEHMA PaboTbl (OKasaHWA ycayru) mam
Ha3HaYeHHbIX NOTPEbUTENIeM HAa OCHOBaHWM MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynnauvBaeT noTpebuTenio 3a Kaxapli AeHb (Yac, ecan CpoK onpesesnieH B Yacax) MPOCPOYKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMSA PaboTbl (OKasaHWA yc/ayru), a ecnm ueHa
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BbINOJIHEHUA PaboTbl (OKa3aHWA YCAyrM) AOrOBOPOM O BbIMOAHEHWM pPaboT (OKasaHUM ycayr) He
onpeaeneHa - obLlei LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM pPaboOT (OKasaHWUM YCAYr) MexKay
noTpebuTenem 1 UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 6o/1ee BbICOKUIA pa3mep HeYCTOMKM (neHun).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapylleHne CPOKOB Havasa BbiNnosiHeHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 3a KaAbl AeHb (4ac, ecin CPoK onpegenieH B 4acax) MPOCPOYKM BMAOTb A0 Hayana
BbINONHEHUA PaboTbl (OKasaHWs ycayrn), ee sTana UAM NpeabsBieHUAa noTpebutenem TpeboBaHWUM,
npeaycMoTpPeHHbIX MyHKTOM 1 HacTosLwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHne CPOKOB OKOHYaHMA BbINOAHEHWA pPaboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciiM CPOK onpeneneH B yacax) NPOCPOYKM BMIOTb A0
OKOHYaHUA BbINOAHEHUS PaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpegbaABiAeHMA noTpebuTtenem
TpeboBaHMUI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW NoTpebutenem HeycToMKM (NeHu) He MOKEeT MpeBblllaTb LEeHy OTAe/NbHOro
BMOA BbINONHEHUA paboTbl (OKasaHuA ycayru) uan obluylo UeHy 3akasa, ecau LeHa BbIMoJHEeHMS
oTAenbHOro BuMAa paboTbl (OKasaHMA ycnyru) He onpefesneHa AOroOBOPOM O BbIMOAHEHWMM pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycTolKu (nNeHW) onpeaensieTcd, UCXoAAa M3 LieHbl BbiMNoAHEHUA pPaboTbl (OKasaHus
YCAyru), a eCnu yKasaHHanA LeHa He onpeaeneHa, ucxogs U3 obueit LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM
MecTe, B KOTOpOM TpeboBaHMe NoTpebutensa AoaKHO 6bi10 BbiTh YA0BAETBOPEHO UCNONHUTENEM B AE€Hb
[06p0BO/ILHOIO YA0BNETBOPEHUA TaKOro TPe6oBaHMA UM B AeHb BbIHECEHUA CyaebHOro pelueHns, ecim
TpeboBaHMe noTpebutens 4o06pPoOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHuAa noTpebuTtens, ycTaHOB/EHHble MyHKTOM 1 HacTosAllei cTaTbu, He noanexKart
YA0B/NETBOPEHMIO, €C/IN UCTIOSTHUTE/b AOKAXET, YTO HapyLLIEeHNe CPOKOB BbINoHEHMUA PaboTbl (OKa3aHUA
YCAyrv) Npou3oLLI0 BCAeACTBME HEMPEOAOAMMONMN CU/bl UAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaBa noTtpebutena npu o06HAPYXEHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens nNpu obHapyKEHWUM HEeAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LLeHb! BbINOJHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOI0 M3roTOBJAEHUA APYron BEWM U3 OAHOPOAHOrO MaTepuasna TaKoro YKe KayecTsa
WM NOBTOPHOrO BbINOAHEHWUA PaboTbl. Mpy 3Tom NoTpebutens 0643aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJTHUTENEM BelLLb;

BoamMmeweHnA NMOHECEHHbIX MM pPacxoaoB MO YCTPAHEHWUIO HEeOOCTaTKOB BbINOJIHEHHOM pa6OTbI
(OKa3aHHOIz ycner) CBOMMMU CUNTaMUN UIN TPETbUMU T AMMWN.

YpoosnetsopeHne TpeboBaHui noTpebutens o 6e3BO3ME3[HOM YCTPAaHEHMM HeAOCTaTKoB, 06
N3roTOBNEHMM APYroi Bel AN O NOBTOPHOM BbIMNOAHEHNN PaboTbl (OKa3aHUK ycayrun) He ocsoboxkaaeT
MCMOMIHUTENA OT OTBETCTBEHHOCTU B pOpPME HEYCTOMKM 3a HapyLeHWe CPOKa OKOHYaHMA BbINOAHEHMSA
paboTbl (OKasaHuA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6l/ITef|b BnpaBe OTKa3aTbCA OT MCNOJZIHEHUA A0roBopa O BblINOJ/IHEHUUN pa6OTbI (OKaSaHMM
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ycnyrun) u notpebosBaTb NOSHOrO BO3MELLEHWUA YObITKOB, EC/IN B YCTAaHOB/IEHHbIN YKa3aHHbIM I0FOBOPOM
CPOK HeMOCTaTKM BbIMNO/NHEHHOW pPaboTbl (OKasaHHOW YyCAyrn) He yCTpaHeHbl WCMNOJIHUTENEeM.
MoTpebuTenb TaK)Ke BMNpaBe OTKa3aTbCA OT UCMOJIHEHMA [I0rOBOPaA O BbIMO/IHEHMU PaboTbl (OKasaHUK
yCNyrun), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIe He0CTaTKM BbIMNO/IHEHHOW PaboTbl (OKa3aHHOM ycayrin)
WU UHble CYLLEeCTBEHHbIE OTCTYMN/IEHMA OT YCA0BMIA AOrOBOpa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb Bnpase NoTpeboBaTh TaKKe NOJAHOINO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX emy B
CBA3N C HeAoCTaTKamMM BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycnyrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IeHHble A/1A YA0BNeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHUIA NoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru), Bo3BpalLaemasn noTpebuTento Npu oTkase ot
WCMONIHEHUA [0roBopa O BbINOAHEHUMM PaboTbl (OKasaHMM YCAyrKM), a TaKKe y4duTbiBaemaa npu
YMEHbLUEHUN LeHbl BbINOJAHEHHOM paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YTK) UK B XOAE BbINOJIHEHUS
paboTtbl (oKasaHuA ycayru) Anbo, ecanm HEBO3MOMKHO OOHapy)KMTb HeAoCTaTKM MNPU  MPUHATUK
BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), B TeYeHME CPOKOB, YCTaHOBEHHbIX HACTOALLIMM NMYHKTOM.

MoTpebutens Bnpase nNpeabsABAATb TpeboBaHWsA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecam OHM OBHapPY)KeHbl B TeYEHWE rapaHTUIUHOTO CPOKa, a Npu ero
OTCYTCTBMM B PasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHOW PaboTbl (OKa3aHHOWM
YCAYru) UAKN NATU NET B OTHOLLIEHUW HEAOCTATKOB B CTPOEHUN M MHOM HEABUMKMMOM UMYLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUMHLIA CPOK, ecin NoTpedbuTenb OOKAXKET, YTO OHW BO3HMKAM A0 €e MPUHATUA MM WaKU Mo
NPUYUHAM, BO3HUKLIUM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHBIA CPOK, UCMOJIHUTENb
OTBEYAEeT 33 ee HeJOCTaTKW, eC/IM He AOKAXKET, YTO OHW BO3HWKAM Mocse NpuUHATUA paboTbl (ycayru)
noTpebutenem BCNEACTBME HApyWeEHMA MM NpPaBua UCMONb30BaHMA pesyabTaTa paboTbl (ycnyrwm),
OENCTBUIN TPETbUX JILL, USIU HENPEOLONNMOM CUJbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesyCMOTPEHHbIN AOFOBOPOM rapaHTUIAHBIA CPOK COCTaBAAET MeHee ABYX NeT
(nATM net Ha HeaABUXMMOE MMYLLECTBO) M HEAOCTATKM paboTbl (ycnyru) obHapy»KeHbl noTpebutenem no
UCTEYEHUWN FapPaHTUIMHONO CPOKA, HO B Mpepenax AByX NeT (NATW IeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BNpaBe NpPeabaABUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE NYHKTOM 1 HacToALLEN CTaTbu, eC/u
OOKAXKEeT, YTO TaKMe HepoCTAaTKM BO3HWKAW A0 MPUHATUS MM pesynbTaTa paboTtbl (ycayru) wav no
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTAaTKOB paboTbl (yciyrn) notpebutens Bnpase
npeabaBUTb UCMONHUTENIO TPpeboBaHWE 0 6e3B03ME34HOM YCTPaHEHWUM HEA0CTAaTKOB, €C/IN AOKANXKET, UYTO
HeZO0CTAaTKM BO3HMKAWN A0 NPUHATUA UM pe3ynibTaTa paboTbl (ycayrn) uam no npuymMHam, BO3HUKLWIMM A0
3TOro MoMmeHTa. 3To TpeboBaHME MOXKET ObITb NPeabABNEHO, €C/IM TaKMe HeLOCTaTKM 0B6HapyKeHbl No
UCTeYeHUN ABYX NeT (NATU NeT B OTHOLEHMUM HEeABUXMMOIO MMYLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyrun), Ho B Npeaenax yCTaHOBAEHHOTO Ha pe3ysbTaT paboTbl (ycayrn) cpoka cayx6bl uam B
TeYeHne AeCATM IET CO AHA NPUHATUA pe3yabTaTta paboTbl (Ycayrm) noTpebutenem, ecam CpoK cay»Kbbl He
yCcTaHoB/eH. Ecnv gaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeyeHWe ABaALATU AHEW CO AHA ero
npeabaBAeHUA NoTpebutenem nam obHapyXeHHbI He40CTAaTOK ABAAETCA HeYyCTPaHUMbIM, NoTpebutens
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no cBoemy Bblibopy BrnpaBe TpeboBaThb:
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LieHbl 33 BbIMOJIHEHHYIO0 paboTy (OKa3aHHyo yCayry);

BO3MeELLEHMA MOHECEHHbIX MM PaCcXoAo0B MO YCTPAHEHMIO HeAO0CTAaTKOB BbIMOJHEHHOW pPaboThbl
(oKasaHHOW ycnyrn) cBOMMM CUNAMM UKW TPETBUMU TULLAMU;

OTKa3a OT WCMO/IHEHWA A0roBopa O BbIMNOAHEHUWM PaboTbl (OKasaHUM yCAyrM) U BO3MELLEHUA
yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrM) [OMKHbI ObiTb YCTPaHeHbl MCMONHWUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

AbB3al, uckatoYyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbIV NnoTpebutenem CpPoK ycTpaHeHMsA HEeLOCTAaTKOB TOBApa YKa3blBaeTCcsA B 4OrOBOPE Wn
B MHOM NOAMNWCbIBAEMOM CTOPOHAMW LOKYMEHTe NM60 B 3anABAEHMM, HaMNpaBieHHOM noTpebutenem
NCMONHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOSALWEN CTaTbe CPOKOB YCTPaHEHUs HeaoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOW YCAYyrK) UCNONHMUTENb YyNAaunMBaeT NoTPebuTento 3a Kaxablit AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasmep M NOPSAA0K UCHUCIEHMA KOTOPOM onpeaenatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALero 3akoHa.

B cnyyae HapyleHua yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMOAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbu 29 HacTosAwero 3akoHa.

CraTtba 31. CpoKuM ya0BNeTBOpPEeHUA OTAeNbHbIX TpeboBaHMii noTpebutens

1. TpeboBaHua NoTpebutens 06 yMeHbLLEHUM LEeHbl 3a BbINOJHEHHYIO paboTy (OKasaHHYyo ycayry),
0 BO3MeLleHMM PaCcXoA0B NO YCTPAHEHMIO HefOoCTaTKOB BbINOSHEHHOW paboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMW MU TPETBUMM TMLLAMU, A TaK}Ke 0 BO3BpaTe ynaadeHHOM 3a paboTy (ycnyry) AeHeKHoM
CYMMbl U BO3MeLEHWUM YBbITKOB, MPUUYMHEHHbIX B CBA3M C OTKAa3OM OT WMCMOJHEHUS [0roBopa,
npeaycmoTpeHHble MyHKTOM 1 cTaTbu 28 M nyHKTamu 1 1 4 cTaTbM 29 HacToAWwero 3aKoHa, noanexar
YA0B/NETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLLErO TpeboBaHuA.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtensa o 6e3BO3ME3LHOM U3rOTOBAEHWUWU APYroi BeLM U3 OAHOPOAHOrO
MaTeprana Takoro e Kayectsa MM O MOBTOPHOM BbINOJHEHUN PaboTbl (OKasaHMM ycayrn) noanexar
YAOB/NIETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN 4/17 CPOYHOrO BbINOSHEHUA PaboTbl (OKa3aHUA ycayrun), a B
C/lyyae, eCAu 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeAyCMOTPEHHbIN JOTOBOPOM O BbINOJIHEHWUM PaboTbl
(oKazaHuMK ycnyru), KOToOpbIN BblT HEHAANEKALLLE UCTIOJTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacTOALEN CTaTbel CPOKOB YAO0B/AETBOPEHUA OTAENbHbIX
TpeboBaHMIA NOTPebUTENA WUCMNONHUTENb YyNAauyuBaeT NOTPebUTeNto 3a KaXAablii AeHb NPOCPOYKM
HeyCTOMKyY (NeHto), pasmep M NOPAA0K UCYMCIEHUSA KOTOPOI oNpeaenanTca B COOTBETCTBMM C NMYHKTOM 5
cTaTbu 28 HacTosLLero 3aKoHa.

B cnyyae HapylleHMs CPOKOB, yKa3aHHbIX B NyHKTax 1 1 2 HacToAwel cTaTbu, NnoTpebutens Bnpase
npeabaABUTb UCNONHUTENIO MHble TPe6oBaHMA, NPeAYCMOTPEHHbIE NYHKTOM 1 cTaTbM 28 M NyHKTamun 1 u
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4 cTtaTbM 29 HacToAuULero 3akoHa.

Ctatba 32. MNpaBo noTpebutena Ha OTKa3 OT UCNOSIHEHUA AO0roBopa O BbiINOJAHeHuMU paboT
(okasaHum ycayr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHWA AOrOBOPA O BbINOJIHEHUU PaboT (OKa3aHUK ycayr)
B t060E BpemMs Npu yCI0BMUM ONNaTbl UCNOJHUTENO GaKTUYECKU MOHECEHHbIX MM Pacxon0B, CBA3AHHbIX
C UCMoJIHeHMeM 0653aTeNbCTB NO AaHHOMY AOr0BOpY.

CraTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK yCAYrK), MOXKET BbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTaBsieHMe TaKoM CMeTbI Mo TpeﬁoBaHmo I'IOTpe6VITEJ'IFI WKW UCNONHUTENs 0653aTeNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBeAMYEHUA TBEPAOW CMeTbl, a noTpebuTens - ee
YMEHbLUEHUS, B TOM YMCNe B Cly4ae, KOr4a B MOMEHT 3aK/H04YEeHMS A0TOBOPa UCK/H0YaNacb BO3MOMXKHOCTb
npeaycMoTPeTb MOJIHbIN 06bemM Noasiexallmx BbiNoAHEHUIO PpaboT (OKasaHMIo YCAyr) Nan HeobxoAnMbIX
ON1A 3TOro Pacxon0s.

NcnonHutens umeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAOW CMETbl MPU  CYLLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 06opyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, @ TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMWU YCAYT, KOTOPOE Heb3s 6biN0 NPeayCMOTPETb MPU 3aKA0YEHUN
gorosopa. lNpu oTKase noTtpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMONAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HeobXOAMMOCTb  BbINONHEHMA  AONOJHMTENbHbIX paboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpPEBbIWEHNUA NPUBAN3UTENbHON CMETDI,
ncnosHuTenb 0683aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He fan
cornacue Ha npesbileHne NPUBIN3NTENBHON CMETbLI, OH BNPaBe OTKa3aTbCA OT UCMOJIHEHMA JOroBopa. B
3TOM C/ly4ae WUCMOJIHUTE/Ib MOXKET TPeboBaTb OT NOTPEOMTENA yNAaTbl LLeHbl 33 BbINOJHEHHYO paboTy
(okazaHHyto ycayry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeamBLLnI NOTpebuTens o Heob6xoAMMOCTU NpeBbILEHUA
nNpubAN3UTENLHOM CMETbI, 0653aH UCMOIHUTL 4OTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycnyru) B
npeaenax NnpubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb o06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 LOr0OBOPOM O BbINOAHEHMU PaboThI,
M3 CBOEro matepuasna U CBOMMM CPeaCcTBAMM, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHutenb, npeaocTaBMBILUMA MaTepuan AnA  BbiNO/SHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaa/iexallee KayecTBO NO npasBuiam o6 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HEHaA/eKallero
KauecTBa.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

2. MaTepman UCNONTHNUTENA ON1a4YnBaeTCA I'IOTpeﬁl/ITe}'IEM Npun 3aKNTKOYEHNN YKAa3aHHOIo A0roBopa
NOZIHOCTbIO U1 B pa3mMmepe, YKadaHHOM B 40Orosope O BbIMOJ/IHEHUN pa60TbI cychoBnem OKOHYaTe/NlbHOro
pacyeTa npun noayyvyeHumn I'IOTpe6MTe}'IEM BbIMNOJIHEHHOM WCNOAHUTENEM pa6OTbI, eCcnm NHoM nopAaoK
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pacyeToB 3a MaTepuan UCNOMHUTENA He NPeayCMOTPEH COornalleHUeM CTOPOH.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PabOTbl, MaTepuas MOXKET ObITb
npefocTaBAeH  WUCMOJHUTENeM noTpebutento B KpeauT. [locnegylowee U3MEHEHWE  LeHbl
npeaoCcTaBAEHHOr0 B KPeauT maTepuana UCMOSIHUTENA He B/ieYeT 3a coboli nepepacyeTa.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTtepuan UCNONHUTENA U Heobxoammble ANs BbINOAHEHMA PabOTbl TEXHUYECKME CPefcTBa,
WHCTPYMEHTbI U Npoyee AOCTaBAAKTCA K MECTy BbINOJHEHUA PaboT UCNONHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/IHAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 MaTepUana (C BELLI,bIO) I'IOTpEGMTe}'Iﬂ,
NUCNONTHNUTENNb OTBEYAET 3a COXPAHHOCTb 3TOro matepuasna (BELLI,VI) M NpaBuUIbHOE €ro ncnosibsaoBaHMe.

NcnonHutenb 0b6s3aH:

npeaynpeauTtb notpebutens O HENpUrogHoCTM MM HeaobpoKayecTBEHHOCTM MepeaaHHoro
notpebutenem matepuana (Bewwm);

npeacTaBuTb oTyeT 06 M3pacxoJoBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaToK.

B cnydae nosHOM WAM 4YacTUYHOM yTpaTbl (nNoBpeskaeHus) matepuana (Bewin), NPUHATOrO OT
noTpebutens, UCNoaHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuasom
(Belblo) aHaNOrMYHOrO KayecTsa M MO KefaHWo noTpebuTens U3roToBUTb U3Aenne U3 o4HOPOAHOro
maTepuana (Belm) B pasyMmHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOro MaTepuana (Belm) aHaNornMYHOro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHOro (nospexaeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NTOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHoOro (nospeskaeHHOro) matepuana (Belim) onpeaenserca, UCXoAs U3 LEHbI
maTepuana (Belin), cyliecTBoBaBLUEn B TOM MecTe, B KOTopom TpeboBaHne notTpebutens AoaKHO 6bino
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B A€Hb 406POBONBHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMsA Uam
B AleHb BbIHECEHMA cyaebHOoro peweHuna, ecnn TpebosaHme noTpebutens Lo6poBOALHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Beww), nepesaBaemMoro WCNONHWUTEND, OMpeaenseTcds B [JAOroBope o
BbINOAHEHUWN PAabOTbl UM B MHOM AOKYMEHTE (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM ET0 3aK/A0UYEHME.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTtenn ocBob6OMAaeTCA OT OTBETCTBEHHOCTM 33 MNOJIHYIO WMAW YacCTUYHYKO yTpaTy
(noBpexpgeHve) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTens, ecamn notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLm), KOTopblie MOTYT NoBAEYb 38 COBOI ero NoAHyH
WAWN YaCTUYHYIO yTpaTy (noBpexxaeHune) Mbo ecnv yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb 0BHaPYKEHbI MPU Had/iexKallel NpUemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McCNoAHUTeNA MHGOpMUMpOBaATbL NoTpebutens o6 ob6cToATEeNbCTBAX,
KOTOpbie MOTYT NOB/IUATb HA Ka4yecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoii ycayru) uam nosnedb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens 06s3aH CBOEBPEMEHHO MHOOPMMPOBATL MOTPEBUTENA O TOM, UYTO cobatoaeHue
YyKa3aHUi NoTpebutens n uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOBUTENS, MOTYT CHU3UTb KauyecTBo
BbINOAHAEMOM paboThbl (OKa3biBaeMOM yCAyrn) Man nosaeyb 3a C060M HEBO3MOXKHOCTb €€ 3aBepLIEHNA B


consultantplus://offline/ref=FE34440C2C12AEE3F9EFC13D623F48A5E4CEC1897C7D8E06F33E28D8DF0D34D3CE74CE71A13F0F0C0CC3B22C38F1257581B547AFBA16A5a5JEM
consultantplus://offline/ref=FE34440C2C12AEE3F9EFC13D623F48A5E4CEC1897C7D8E06F33E28D8DF0D34D3CE74CE71A13F0F030CC3B22C38F1257581B547AFBA16A5a5JEM
consultantplus://offline/ref=FE34440C2C12AEE3F9EFC13D623F48A5E4CEC1897C7D8E06F33E28D8DF0D34D3CE74CE71A13F0C0B0CC3B22C38F1257581B547AFBA16A5a5JEM
consultantplus://offline/ref=FE34440C2C12AEE3F9EFC13D623F48A5E4CEC1897C7D8E06F33E28D8DF0D34D3CE74CE71A13F0C090CC3B22C38F1257581B547AFBA16A5a5JEM
consultantplus://offline/ref=FE34440C2C12AEE3F9EFC13D623F48A5E4CEC1897C7D8E06F33E28D8DF0D34D3CE74CE71A13F0C0F0CC3B22C38F1257581B547AFBA16A5a5JEM

CPOK.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm notpebutenb, HecMoTpA Ha CBoeBpeMeHHOe W 060CHOBaHHOE WHPOPMUpPOBaAHME
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIMA UAM Hes0bpOKayYeCTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KAYecTBO BbIMOJIHAEMOM pPaboTbl (OKasbiBaeMon ycayru),
NCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOIHEHNA AOTOBOPA O BbIMONHEHUWN PaboTbl (OKa3aHMK yCayrm) u
notpeboBaTb NO/IHOIO BO3MELLEHMUA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaatbl BbiNoJHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKKU, KoTopble
YCTaHOBNEHbI 4OrOBOPOM C UCNOJIHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH oNNaTUTL BbIMOJIHEHHYIO UCMOJIHUTENIEM B NOJIHOM 06bemMe paboTy nocne ee
nNpuHAaTUA notpebutenem. C cornacus notpebutena pabota moxKeT ObiTb ONJIaYeHa UM MPU 3aKJAHYEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem Bbl4ayM aBaHca.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycayr (BbIMOJIHEHHbIX PAabOT) MPOM3BOAWTCA NOCPEACTBOM Ha/JUYHBIX MK
6e3HaINYHbIX PAacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa PeaepasbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOW GOPMbI pacyeToB onnaTta ToBapoBs (paboT, ycayr) notpeburtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM NpodasBua (MCNONHUTENs) NyTem BHECEHWS HaJU4yHbIX
AEHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauUTHYIO OopraHusaumio, n1Mbo nnaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATEe/IbHOCTb MO NpUuemy nnaterken GUsnYeckux auny, 1Mo GaHKoBCKOMY
naaTteXHomy  areHty (cybareHTy), OCyWecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATEeNbCTBOM O HaHKax M 6BaHKOBCKOM AeATeIbHOCTM, eCIN MHOE He YCTaHOoBAEeHO denepasibHbIMU
3aKOHAMW WKW MHBIMW HOPMATMBHbLIMM NPaABOBbIMM aKTamu Poccuiickont ®Pegepauun. Mpu 3Tom
obs3aTenbCcTBa NOTPebUTENA nepen, NPoAaBLOM (MCNoAHUTeNeM) No onsate ToBapos (paboT, ycayr)
CYMNTAOTCA UCNONTHEHHbIMU B pa3mepe BHECEHHbIX AeHEXHbIX cpeaACTB C MOMEHTA BHeCEHUA HaTNYHbIX
OEHEXHbIX CPeiCTB COOTBETCTBEHHO NPoAaBLy (MCNOAHUTEND), MO0 B KPEAUTHYIO OpraHu3aumio, 1nbo
NAaTEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATENbHOCTb MO NpUemy nnaTtexen Gpusanyeckux nuu, anbo
6aHKOBCKOMY MJIaTEXKHOMY areHTy (cybareHTy), ocylecTBAAIOWEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAaTe/IbCTBOM O 6aHKax U 6aHKOBCKOM AeATe/IbHOCTH.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbsa 39. PerynanpoBaHue oKa3aHUA OTAeNbHbIX BUAOB yCayr

MocneacTsma HapyLWeHMA YCIOBUA AOroBOPOB 06 OKasaHWUM OTAENbHbIX BUAOB YCAYT, €CAN Takue
[JOroBOpbl MO CBOEMY XapaKTepy He MnognajatoT nof AencTBMEe HacTOALLEM rnaBbl, ONpeaenAatoTcs
3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINO/HEHUA OTAENbHbIX BUA0B pabot

notpeburtenam
(sBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)
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MpaBunia oKasaHMA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHMA OTAEAbHbIX BUAOB paboT noTpebutenam
ycTaHaBausatoTca MpasutenbcTsom Poccuiickoit eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyaapcTBeHHbI KOHTPOAb (Hap3op) B obnactu 3awmTbl Npas
norpebureneii
(8 peq. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®epepanbHbIi rocyAapCTBEHHbIN KOHTPOb (Haa30p) B 0b6nacTu 3awuThl NpaB noTpebutenen
ocyuiecTensetca deaepanbHbIM OPraHOM UCMNOJHUTEIbHOW BAACTH, YNOJTHOMOYEHHbIM MpaBUTENbCTBOM
Poccuitckolt epepaummn (ganee - opraH rocyaapcTBeHHOro Hagsopa).

2. Mpegmetom denepanbHOro rocygapcTBEHHOro KOHTPOAA (Hazsopa) B 06/1acTv 3aWuThl Npas
notpebuTenen senatoTca:

1) cobnogeHne  M3rOTOBUTENAMM, WCMONHUTENAMW, NPoAaBLAMM,  YNONAHOMOYEHHbIMU
OopraHnsaunaAmmn MUaAnM ynoaHOMOYEHHbIMU UHAUBUAYA/NIbHbIMU NpeanpuHMUMmMmaTenaMmn, nMmnopTepamu,
B/1IaZle/ibLLaMK arperaTtopoB 0653aTe/ibHbIX TPeb0BaHWI, YCTAHOBIEHHbIX HACTOAWMM 3aKOHOM, APYrMmMU
denepanbHbIMM 3aKOHAMW U UHBIMM HOPMATUBHbLIMM NMPABOBbIMK aKTamu Poccuinckon Pepepaumn, a
TaK)Ke aKTamu, COCTaBAAKWMMM NpaBo EBPasmMiCKOro 3KOHOMMYECKOTO COH3a, PEeryinpyroLLmmu
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

2) cobnogeHne U3rotoBuTeNIeEM, UCMIONHUTENEM (NNLOM, BbIMONHAKOLWMM GYHKLUU MHOCTPAHHOTO
W3roToBMTENA), NPOLABLOM TPebOBaHWIA, YCTAHOBAEHHbIX TEXHUYECKUMW pernameHTamu, Uau
06s3aTeNbHbIX TPeboBaHWA, MNoANeXKaAWMX NPUMEHEHUIO A0 AHSA BCTYNJAEHUA B CUAY TEXHWUYECKUX
perfnameHToB B cooTBeTcTBUM Cc desepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEryinpoBaHun";

3) cobniogeHne npofasBLaMM M BAaAENbLAMWM  arperatopoB 06A3aTeNibHbIX TPeboBaHWN K
MapKMPOBKe TOBApoOB cpeacTBaMu uaeHTUdMKauMM, K nepegade MHOOPMALMM B TOCYLAPCTBEHHYIO
WHOOPMALUMOHHYIO CUCTEMY MOHUTOPUHra 3a 0OOPOTOM TOBApOB, MoAJeXalwmx o06a3aTeNbHOM
MapKUPOBKe CpeacTBamm MAeHTUOUKALMKN, N WUHbIX TPeboBaHWM, CBA3AHHbIX C 06OPOTOM TOBAPOB,
MHPOPMaLMA O KOTOPbIX MOAJIEKMT BHECEHUIO B YKA3aHHYI TFOCYAAPCTBEHHYIO WMHGOPMALMOHHYO
cucTemy B cooTBeTcTBMM ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpa 2009 roga N 381-93 "O6 ocHoBax
rocy4apcTBEHHOrO PeryMpoBaHns TOProBoi aeatenbHocTn B Poccuiickon ®epepaummn”, degepanbHbim
3aKoHOM 0T 13 utoHa 2023 roga N 203-d3 "O rocysapcTBEHHOM peryiMpoBaHUmn NponssoacTea M obopoTa
TabayHbIXx M34EeNNN, TabayHOM NPOAYKUMKM, HUKOTMHCOAEPIKALLEW MNPOAYKUMM W Cbipbs Aas WX
npoussoactea”, PepepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocygapcTtBeHHOM
pPerynmpoBaHnM Mnpou3BoacTBa M 060poTa 3TUIOBOrO CNMPTA, aNKOTOJIbHOW M CNMPTOCOAEpIKaLLei
npoAaykuum n o6 orpaHMYeHnn notTpebneHus (pacnmuTusa) aNKoronbHoOM NpoayKumMn', 3a UCKAKOYEHMEM
TaKux 06nA3aTeNbHbIX TPebOBaHWMA, OTHOCALMXCS K MNpegMeTy PermoHanbHOro rocyaapCTBEHHOrO
KOHTpOAs (Hagsopa) B 061aCTU PO3HUYHOM NPOAAXKM aNKOTO/IbHON M CMMPTOCOAEP KALLEN NPOAYKUMMN U
denepanbHOro rocysapcTBeHHOrO KOHTPOAA (Hag3opa) B obnactn nponssoacTea M obopoTa 3STUAOBOTO
CNMPTA, aIKOrONIbHOM U CNMPTOCOAEPIKALLEN NPOAYKLMM.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums n ocywecteneHne denepanbHOro rocygapCcTBeHHOro KOHTposA (Hagsopa) B
obnactu 3awmTbl NpaB notpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hagsope) M MyHUUMNaNAbHOM KOHTpone B Poccuiickoit
depepaunn’.

4. MonoeHve o dpesepasbHOM rocyaapcTBEHHOM KOHTpoJie (Hagsope) B 061acTi 3aWwuThl Npas
notpebutenei yreep:aaetca MNpaButenbctsom Poccuiickon deaepauuim.
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5. B nonoxeHuun o pegepanbHOM rocyaapCcTBEHHOM KOHTposie (Haa3ope) B 061acTu 3awmnThbl Npas
notpebuTeneit ykasblBaloTCA HaMMEHOBAHUE WU CTPYKTYPHbIE 3/1eMEHTbl TEXHUYECKOro pernameHTa U
(nnn) obasaTenbHbIX TpeboBaHMIA, NOANEKALNX MPUMEHEHWNIO A0 AHA BCTYN/NEHUA B CUNY TEXHUUYECKNX
pernameHToB B cooTBeTcTBMMU C DepepasbHbiM 3aKOHOM OT 27 aekabpsa 2002 roga N 184-93 "O
TEXHUYECKOM peryimposaHmMn", oueHka cobtoaeHns KOTOPbIX OCYLLECTBAAETCA B pamKax deaepanbHOro
rocyaapcTBEHHOrO KOHTpona (Haasopa) B o6sactv 3alWmTbl nNpasB noTpebuteneil, a TaKxKe BUAbI
npoaykumu, aeaaowmecs obbektamm pesepasibHOro rocy4apcTBEHHOro KOHTPoAA (Hagsopa) B 061acTu
3alKTbI NpaB noTpebuTenen.

6. OpraH rocyaapCcTBEHHOrO HaZ30pa eXKero4Ho roToBUT rOCYAapCTBEHHbIM AOKNAZ O 3aLliuTe Npas
notpebuteneit B Poccuiickoinn Pegepaunn B nopaake, yctaHoBiaeHHOM [paBuTenbCcTBOM Poccuiickoi
depepaunn.

7. OpraH rocyapcTBEHHOIO HaA30pa BnNpaBe 06palLaTbCA B CY4 C 3aABNEHMAMU B 3aLLMTYy Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/IbHbIX nNoTpebuteneit (rpynnbl  notpebuteneis,
HeonpeaeneHHOro Kpyra noTpebuTeneli), a TaKKe C 3aABAEHMAMM O JMKBMAALMM M3rOTOBUTENS
(ucnonHuTena, npoaaBya, yNnosAHOMOYEHHOM OpraHu3aLmm, UMNopTepa, Blagenblua arperatopa) ambo o
npeKpaweHnm OeATeNbHOoCTU WMHOMBUAYANbHOTO npeanpuHMMmaTens (ymonHomouyeHHoro
WHAMBUAYANbHOTO NpeanpuHumaTtensa) 3a rpyboe (NosseKkwee cmepTb MAM MaccoBble 3aboseBaHus,
OTpaB/ieHuA Nloaen) HapyLleHue npas noTpebuTtenei.

8. OpraH rocyaapCTBeHHOro Haa30pa B NopsaKe, yCTaHOB/EHHOM 3aKOHOAaTeNbCTBOM Poccuiickoi
depepaumn, MoKeT BbITb MPMBAEYEH CYA0M K YYacTUIO B AeNe, a TaKXKe Brpase BCTynaTh B 4e/10 No CBoei
MHULMETMBE UM MO MHULMATMBE ML, YYaCTBYIOWMX B Aene, AN Aauu 3aKA0YeHMA No Aeny B uensax
3alMTbI NPaB NoTpebuTenein B paMmkax rpaxAaHCcKoro Mam agMMHUCTPATUBHOIO CYA0NPOM3BOACTBA.

9. OpraH rocyZapCTBEHHOro Hag3opa BrpaBe 4aBaTb Pa3bACHEHWUA NO BOMPOCAM MPUMEHEHUA
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLmm, perympyrowmx OTHOLWEHNA B
o61acTv 3aWMTbl NpaB noTpebutenei.

10. KoHcynbTupoBaHue, NpodrAakTUYECKNn BU3UT, HabatoaeHue 3a cobatogeHnem ob6asaTesbHbIX
TpeboBaHuWiA, BblesgHoe obcienoBaHME MOTYT MNpPoBOAUTLCA deaepasibHbIMU  TOCYAaPCTBEHHbIMM
yUYpeKaeHUAMM, NoABEeAOMCTBEHHbIMU OpraHy rocyZapCcTBEHHOrO Haz3opa, B Nopsaake U cayvasx,
YCTaHOBJIEHHbIX MOJIOXEHMEM O deaepasbHOM roCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alWmMTbl NpaB noTpebuTenei.

Cratba 41. 0643aHHOCTb WU3roToBUTENA (MCNONHUTENs, MNpoAaBua, YNOAHOMOYEHHOMU
OpPraHu3aLnm MAn yNosHOMOYEHHOro MHAMBUAYANbHOTO NPeANPUHUMATENA, UMNOPTEpa, BaenbLa
arperaTtopa) no npeaocTaBneHno UHGOPMaL MK OpPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHANA OpPraHU3auUmna UaM YNOJAHOMOYEHHbIN
MHAMBMAYANbHBIM NpeanpuHUMaTeNb, MMMOPTEP, BNagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocy4apcTBEHHOrO HaA30pa, ero AO/IKHOCTHbIX A1l 0653aH NpefoCTaBUTb B YCTAHOB/IEHHbIN UMK CPOK
[OCTOBEPHbIe CBEAEHUSA, AOKYMEHTALUUIO, OOBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U UHYI0
nHbopmaumio, HeobxoaMMyl0 ANA OCYLIECTBAEHWS OpPraHOM roCyAapCTBEHHOrO HaA3opa WU ero
AOMKHOCTHBIMW INLL@MM NONHOMOUUI, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickoit depepaumu.
(B pen. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.
Cratba 42.1. MNonHomouMA BbICLIUX WMCNOJIHUTE/NIbHbLIX OPraHOB rOCYAAPCTBEHHOW BAACTU

cybbeKkToB Poccuiickoit Pepepaumm B 061acTy 3awuThbl NpaB notpeburenei
(sBegeHa depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)
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1. BbICWMIA WMCMONHUTE/IbHBIA OpraH rocyAapcTBEHHOW BACTU COOTBETCTBYIOLWLErOo CybObeKTa
Poccuiickolt degepalmm OCyLLECTBAAET MEPONPUATUA NO peannsaummn, obecrneyeHuo 1 3awuTe npas
notpebuTeneit n B npeaenax CBOMX NONHOMOYMA NPUHUMAET oNpeaeneHHble Mepbl.

2. B uensx coaencrema 3awmTe npaB notpebutenei opraHbl UCNONHUTENbHOM BAACTU CYOBHEKTOB
Poccuiickoih ®epepaumm paspabaTbiBaloT perMoHasibHble NporpamMmmbl No 3aliuTe nNpaB notTpebutenen u
OKasblBalOT coAeicTBME OpraHam MEeCTHOro CcamoynpaBiaeHMAa U 0OWecTBeHHbIM 06beAMHEHNAM
notpebuTene (Mx accoumaLmam, COO3amM) B OCYLLECTBIEHUN UMM 3aLLUTbI NpaB noTpebutenen.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocygapcTBEHHOr0 HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAALMM NOo pa3paboTke 1
peanusaumnmn perMoHanbHbIX U MyHULMNAAbHbIX MPOrpamm Mo 3almTe npas notpebutenei.
(n. 3 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. MMepepauya oCyLECTB/IEHUA MNONHOMOYMUI OpraHa rocyAapcTBEHHOro Hapgsopa
OopraHam UCNo/sIHUTEIbHOM BacTU cybbekToB Poccuiickoii Pepgepauun
(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-d3)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLeCTB/eHUo  deaepasbHOro
rocy4apcTBEHHOro Hag3opa B 06s1acTM 3almTbl NpaB noTpebutenen Moryt nepegasaTbCa  As
OCYLLECTB/IEHMA  OpraHam  WUCMOJIHUTE/IbHOM  BlacTM  cybbektoB  Poccuitickon  depepaunm
noctaHoBneHuamu MpasuTtenbcTBa Poccuiickol Pepepaunn B nopaake, yctaHoBNIeHHOM PefepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06Wwux NPUHUMNAX OpPraHM3auMmM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNONAHUTENbHbLIX OPraHOB rOCYAAapPCTBEHHOMW BAacTM cybbeKkToB Poccuiftckoii
depepaunn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalieHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpalweHne noTpebutens MoKeT 6biTb HanpaBAEHO B NMUCbMEHHOM dopme Ha BymarkHOM
HOCMTENe WAM B 3/1IEKTPOHHOM popme B OpraH rocyfapCTBEHHOrO Hag3opa, WHble YNOJHOMOYEHHble
denepanbHblie opraHbl UCNONHUTENbHOM BAACTWU, OpraH UCMONHUTENbHOM BAacTM cybbekTa Poccuiickoi
denepaunn nMbO opraH MECTHOrO CamoynpaB/eHns.

2. OG6paweHne notpebutens MOXKeT OblTb HamnpaBAeHO MO Mo4YTe, C MCMNO/Ab30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", B TOM YMcne opuLmManbHOro caita opraHa
rocyZapCTBEHHOr0 HaA30pa, UHbIX YNOJHOMOYEHHbIX defepasibHbIX OPraHOB UCTMOIHUTE/IbHOM BAACTH,
opraHa WCMNONHUTENbHOW BAacTM cybbekTa Poccuiickon ®Pepepaumm nmbo opraHa MeCTHOro
camoynpasneHunn (B cybbekTax Poccuitickont Peasepaumm - ropogax depepanbHoro 3HadeHus Mockse,
CaHkT-Metepbypre u CeBactonone ¢ MCNOAb30BaHMEM OGULMANBHOFO CaTa OpraHa MeCTHOro
CaMoynpaBieHus B C/ly4ae, ec/iv 3TO NPeayCMOTPEHO 3aKOHaMM cybbeKToB Poccuiickoi ®enepauum -
ropogos ¢epepanbHoro 3HadeHuna Mockebl, CaHKT-lMeTepbypra u CeBactonoss), eauHoOro nopTana
rOCYZapCTBEHHbIX W MYHUUMNANbHbIX YCAyr AMb0 pPerMoHanbHOro nopTana rocyfapCTBEHHbIX U
MYHUUMNANbHbIX YCAYT, @ TAKXKe MOXKET BbITb NPUHATO NPU IMYHOM NpUeme 3anaBUTeNS.

3. B MHOTOdYHKLMOHANbHbIX LeHTPax NpeaoCTaBAeHUA FOCYAapCTBEHHbIX U MYHUUMNAAbHbIX YCAYT
MOrYT OCYLLECTBAATbCA Mpuem obpalleHuii notTpebuteneit M KOHCyAbTMpOBaHMe noTpebuTeneit no
BOMPOCAaM  3alMTbl WX MPaB Ha OCHOBaHWMM COMMAlIEHUM O B3aUMOAEWCTBUM  MeEXKAy
MHOTOQYHKUMOHANbHbIMU LEeHTPamMM NPeaoCcTaBNeHUA FOCYAaPCTBEHHbIX M MyHUUMNAAbHbLIX YCAYT W
dbepepanbHbIMM OpraHamm UCMONHUTE/IbHOW B/IAacTW, OPraHaMM rOCYAaPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapCTBEHHOW BAACTU cybbekToB Poccuitickoli degepaumm, opraHamm MecTHOro
camMoynpaB/ieHus.
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CraTtbA 43. OTBETCTBEHHOCTb 33 HapylLleHue npaB notpebureneil, ycTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoit Pegepaumnm
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenei, YCTaHOBAEHHbIX 3aKOHAaMM U WHbIMWU HOPMATUBHbIMMU
npaBoBbiMK akTamu Poccuitckoit Peaepauuu, npoaasel, (MCNOAHUTENb, U3FOTOBUTENb, YNONHOMOYEHHanA
OopraHv3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMATENb, UMMOPTEp) HeceT
aAMMUHUCTPATUBHYIO, YrOJIOBHYIO WAW TPaXKAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUMM C
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumu.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANBbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHUn BNpaBe:

paccmaTtpuBaTb ob6palieHMAa noTpebuTenei, KOHCYAbTUPOBaTb MX MO BOMNPOCAM 3aliUTbl Mpas
nortpebuTenei;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbca B cyabl B 3alLMTY NpaB notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHMLMNA/bHbIE MPOrpaMmmbl Mo 3almTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbIABNEHMM NO 0bpalLeHUto noTpebuTtens ToBapos (paboT, ycayr) HeHaaNeKallLero KavecTsa,
a TaKKe OMacHbIX ANA KMU3HW, 300P0BbA, MMYLLECTBA NoTpebuTeneit n oKpyKalowel cpedbl opraHbl
MECTHOrO CaMoynpaBieHUsA He3amea/MTeNbHO M3BewaT o6 3Tom degepanbHble  OpraHbl
NCMONHUTENBHOW BIACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 32 Ka4ecTBOM M 6e30nacHOCTbI0 TOBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbA yTpaTuaa cuny. - PeaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTbna 45. NpaBa obwecTBeHHbIX 06beauHeHUIt noTpeburteneit (Mx accoumnaumii, co030B)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06bEANHATLCA HA [OOPOBO/ILHOM OCHOBE B 06LLECTBEHHbIE 06beanHEHMUA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAIOT CBOO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHeHWn (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn.

2. ObuectBeHHble 06beamMHeHUsa noTpebuteneit (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lienelt Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Tak:ke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbLIX aKTOB Poccuitickolt depepaunn, peryampyrolmx
OTHOLIEeHUA B 061aCTH 3aWMTbl NpaB noTpebuTenei;

NPOBOAWTbL HE3aBUCUMYLO 3KCMEepPTU3y KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUMN O HUX;

OCYLLECTBAATL O6LLECTBEHHbIN KOHTPOAbL 3a cobaogeHmem npae notpebutenein U HanpasAATb B
OpraH rocyAapCTBEHHOrO Hag3opa W OpraHbl MECTHOro camoynpasieHus uHdopmaumio o ¢aKTax
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HapyleHuli npaB notpebutenein ana nposeaeHUs MPOBEPKU ITUX GAKTOB U MPUHATUA B C/yyae WX
NOATBEPXKAEHUA Mep MO MPEeCceYeHUt0 HapyleHui npaB notpebuteneit B npegenax MOJAHOMOYUMI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO daKTam HapyLLeHWi npas notpebutenein
B CBA3M ¢ 0bpaleHnamn notpebuteneit. Mpu ocywecTsaeHnn obLL,ECTBEHHOIO KOHTPOAA 0BLWECTBEHHbIE
obbeanHeHna noTpebutenelt (Mx accoumaumu, colo3bl) He BrnpasBe TpebosaTb OT W3roToBUTENEN
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aUMii AN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMMmaTenein, MMNopTepoB) NpeacTaB/eHne JOKYMEHTOB (BbINO/IHEHUE AeNCTBUIA), 06A3aHHOCTb
npeacTaBieHuns (BbiNoJIHEHWUS) KOTOPbIX MO TpeboBaHUIO NOTPEOUTENA HE YCTAaHOB/IEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTene N 0 HEOHBXOANUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCEA0BaHUI KauecTBa TOBApPOB (paboT, ycayr), a TakKe UHYIo
nHbopmaumio, Kotopas byaeT cnocobcTBOBaTL peasin3aLmm NpaB M 3aKOHHbIX MHTEPECOB NoTpebuTenei.
Myb6nvKkyemble 0OOWECTBEHHbIMM 0ObegMHEHMAMM noTpebuTeneit (MX accoumaumsmu, Ccoro3amm)
pes3ynbTaTbl CPaBHUTENbHbIX UCCNEeA0BaHMIA KayecTBa TOBApPOB (paboT, ycyr) He ABASIOTCS peKkaamoir;

BHOCUTb B ¢eaepanbHble OpraHbl UCNONHUTENbHOM BNACTM, OPraHM3aUMKU NpPeasoXKeHUs o
NPUHATAM Mep MO MNOBbILEHMIO KaYecTBa TOBapoB (paboT, ycayr), No NpUocTaHOBNEHUIO MPOU3BOACTBA U
peanusaunmn ToBapoB (BbINONHEHUA paboT, OKa3aHUA YCAyr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBAapOB
(paborT, ycnyr), He COOTBETCTBYIOWMUX NPEAbABASEMbIM K HAM U YCTaHOB/IEHHbIM 3aKOHOAATE/1bCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PEeryiMpoBaHUmn 06sa3aTe/ibHbIM TPeOOBaHUAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasibHble OpraHbl UCMOHUTEIbHOW BAACTU Matepuanbl O
nNpuBAEYEHMM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanus3aumio TOBapoB
(BbinONHEHMe paboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPeabABAseMbiM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKKe HapyluialowuMx npasa notpebuTeneil, ycTaHOB/EHHble 3aKOHaMW M WHbIMK
HOPMaTUBHbIMW NPaBOBbIMK akTamMu Poccuiickoit eaepaunu;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NPOTecTbl O MNPU3HAHUK
HeLeNCTBUTENbHbIMM  aKTOB  degepasbHblX OPraHoB WCMOJHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMONHWUTENbHOW BNacTM CcybbekToB Poccuitickolt  depepaumMmM M aKTOB  OPraHOB  MECTHOTO
caMoynpaBs/ieHnsn, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PETyINPYIOLLMM OTHOLIEHMA B 06/1aCTU 3aLLUMTI
npas noTpebuTtenein HOpMaTUBHbIM NPaBOBbIM akTaMm Poccuiickoi ®eaepaunu;

obpawatbca B cyabl C 3aABAEHUMAMM B 3aWMTy NpaB noTpebuteneir M 3aKOHHbIX WMHTEPECOB
oTAENbHbIX NoTpebutenelt (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenen);

Yy4acTBOBATb COBMECTHO C OPraHOM rocyZapcTBEHHOro Haz3opa B GOPMMPOBAHUN OTKPLITbIX M
06LWea0CTYNHbIX FOCYyAapCTBEHHbIX MHGOPMALMOHHBIX pecypcoB B 061acTu 3aLLmMTbl NpaB NoTpebuTenel,
KauyecTtBa 1 6esonacHocTh ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom OT 18.07.2011 N 242-93, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX UHTEPECOB HeonpeaeneHHoro Kpyra notpeburtenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpasieHusa, obLecTBEeHHble
obbeauHeHWA noTpebutenein (Mx accoumauuu, COO3bl) BMpaBe MNpPeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPoTUBONPABHbIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpPraHMn3aLMm UM YNOJIHOMOYEHHOTO MHAMBUAYANbHOTO NpeanpuHMMaTeNs, MMNOPTEPa) B OTHOLWEHUN
HeonpeaeneHHoro Kpyra notpeburtenei.

(4acTb nepBas B pea. eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy ya0BNETBOPEHMM TAaKOTO UCKA cya 06A3biBaeT NPaBOHAPYLUNTENSA AOBECTU B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUM AU UHBIM CNOCOBOM A0 cBeaeHun notpebutenei
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pelleHue cyaa.

BcTynuBsLiee B 3aKOHHYO CUTY pelLlieHne cyAa O NpM3HaHUM AeUCTBUIN U3roToBUTeNa (MCnoaHuTens,
npoaasua, YI'IO}'IHOMO‘-IEHHOVI OpraHmnsaunun nnun YNONHOMOYEHHOIo nHAnBMAYyaabHOro
npeanpuvHMMmaTens, WMMIOpPTepa) MNPOTUBOMNPABHbBIMW B  OTHOLIEHUW HeonpeneNeHHOro Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, pacCMaTpuBalOLLIEro UCK noTpebutensa o 3awWuTte ero npas,
BO3HUKLWNX BCAeACTBME HACTyNnNeHUA rpa*KaaHCKO-MpPaBOBbIX I'IOCﬂGLI,CTBVIVI Iﬁl,Ei/’ICTBl/Il\/JI n3rotosmtenAa
(vcnonHuTena, npoaasuUa, yNnoAHOMOYEHHOW OpraHMsaumMm UAM YNOJHOMOYEHHOrO UHAUBUAYaNbHOIO
npeanpuHMmaTens, UMnopTepa), B 4acTW BONPOCOB, UMEeNN I MecTo Takue AeNCTBMA N COBEpLLEHbI 1K
OHM  u3roToBUTENEM  (MCMONHMTENem, NpoAaBLOM, YNOJAHOMOYEHHON  opraHuMsaumein  Mau
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeanpUHUMaTENEM, UMMOPTEPOM).

OOHOBpPEMEHHO C yAO0BNETBOPEHWEM WMCKa, NPeabaABAEHHOro 06LLecTBeHHbIM 06beguHeHnem
notpebutenei (Mx accoumaumeri, CO30M), OpraHamu MECTHOrO CamoynpaBieHUA B WHTepecax
HeonpeaeneHHoro Kpyra notpebutenei, cyn NpuUHMMaeT pelleHMe O BO3MelleHMM 0bliecTBeHHOMY
obbeauHeHNo notpebuteneit (Mx accoumauuum, colo3y), opraHam MEeCTHOrO CamMoyrnpaBieHus BCeX
NMOHECEHHbIX NO Aeny CyAebHbIX N3AePrKEK, @ TaKKe MHbIX BO3SHUKLLMX A0 06palleHns B Cya U CBA3AHHbIX
C paccMOTpeHuem aena HeobXoAMMbIX PacxooB, B TOM YMC/IEe PAacXo40B Ha NPOBeAeHMEe HE3aBUCUMOIA
3KCMepTusbl B C/ly4ae BbIABNEHWA B pe3y/bTaTe MNPOBEAEHMA TaKOW 3KCMEepPTMU3bl HapyLueHUs
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuitckoin ®epepaumm
B.ENbUWVH
Mocksa, lom CoseTtoB Poccmun

7 deBpana 1992 roga

N 2300-1




